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INCERT

1. BbBeaseHue

1.1. MpaBMAQTA 3a CEPTUTOUKALMSA MPEAOCTABIT MHADOPMALMS 3a NPOLLECA Ha cepTrudomkaumas Ha OpraHa 3a
ceptmdomkauma Ha ,MHCEPT" EOOA.

1.2. OpraHsT 30 CEPTUMDMKALMA HO CHUCTEMM 3a ynpaBaeHne kbm ,MHCEPT" EOOA e 30AbAXEH AQ CMNA3BA
M3MCKBaAHMATA HA ISO/IEC 17021-1 1 ApPYrute CBbP3AHM CbC CEPTUAMKALMATA CTAHAAPTU U 3AABAKMUTEAHU
AOKYMEHTH.

1.3. KAMEHTBT, O He OpraHsT 30 CepTMAdUMKALMG, € OTTOBOPEH 3a MOAABPXKAHETO HA CBOYTA CUCTEMA 3Q
YMPOBAEHME U 3A MOCTUTAHETO HA LLEAUTE i, O OPTAHBT 30 CEPTUTOUKALLMA HOCKM OTTOBOPHOCT 30 M3BbPLLIBAHETO
HO OLLEHSBAHE HA AOCTATBYHO OBEKTUBHM AOKA3ATEACTBA 30 CbOTBETCTBME C M3MCKBAHMATA HA KOHKPETHMS
CTOHAQPT, HO KOUTO AQ CE€ OCHOBE PELLIEHNETO 3A NPEAOCTABIHE UAM OTKA3BOHE HO CEPTUAOUKALLMS.

1.4. TPABMAQTO CA HEPA3AEAHA YACT OT AOFOBOPA 3A CEPTUAOMKALLMS, KOMTO CE CKAIOYBA mexay ,MHCEPT
EOOA 1 KAMeHTa. BCcekn KAMEHT Ce 30ABAXOBA AQ CMA3BA TE3M MPABMAA C MOAMMCBAHETO HA AOTOBOP 30
cepTtidomKaLms.

2. BMAOBE CUCTEMM 30 YNPABAEHUE U CXEMMU 3a cepTucbukaums

2.1. OpraHsT 30 CEPTUMDUKALME HO CUCTEMM 30 YNPABAEHME € OBOCODEHA CTPYKTYPA B IOPUAMHECKOTO  AMLLE
MMHCEPTY EOOA, KOeTo € PerMcTtpmpaHo no TbproBCKM 30KOH, CbC CEACQAULLIE M OAPEC HO YMNPABAEHME P.
Codoms, yA. KaammaHum 45, odomc 3 m EMK 205511883.

2.2. OpraHsT 30 CEPTUdPUKALME HA CUCTemMk 30  ynpasaeHne kbm  MHCEPT" EOOA npeaaara
CEPTUAUKALMA HO CAEAHUTE CUCTEMM 30 YNPABAEHUE M CXEMM 30 CEPTUCPUKALLMS:

2.2.1. Cuctemm 3a ynpasaeHue Ha kavecTsoTto (CYK);

2.2.2. Cuctemm 30 yNpaBAEHME HA OKOAHATA cpeaa (CYOC);

2.2.3. Cuctemm 3a ynpaBAEHME HA 3APABETO M Be3onacHocTTa nNpu padota (CY3BP);

2.2.4. CUCTEMM 30 YMPOABAEHUE HA CUNYPHOCTTA HA MHApopmaumata (CYCH);

2.2.5. Cuctemu 30 ynpoBAEHME HO Be30MACHOCTTA HA ABMXEHMETO No mbtuata (CYBAIN);

2.2.6. CCcTemu 3a yNpPABAEHME HO BE30MACHOCTTA HA XPAHUTEAHUTE MNPOAYKTH (CYBXM);

2.2.7. Cuctemm 30 ynpasaeHme 3a 6opba ¢ noakynsaneto (CYBI).

3. 3asska 3a cepTudukaums

3.1. BCeKkM MOTEHUMOAAEH KAMEHT MOMbABA 3QSBKA 30 CEPTUAOMKALML. 3ASBKATA € HAAMYHA 30 CBOASHE OT
UHTEPHET CTPAHULLATA HA OPraHA 30 CEPTUAOUKALMSA, O KAMEHTLT MOXE AQ 1 MOAYYU U OT CAYXKMTEA HA OPraHa.
3.2. 309BKATA 30 CEPTUCOMKALMI OCUTYPSBA HA OPraHA 34 Ceptudomkaumi HEOBXOAMMATA MHADOPMALLMA
OTHOCHO:

3.2.1. XeAaHus 0BXBAT HA CEPTUCOUKALMS;

3.2.2. MOAXOAILLM AQHHM 30 KAHAMAQTCTBALLLAOTA OPraHM3ALMA CBIAGCHO M3MCKBAHMATAO HA  KOHKPETHATA
CXEMQA 30 CEPTUAUKALMS, BKAKOYUTEAHO HOMMEHOBAHUE U AAPEC(M) HO HEMHUTE MECTOMOAOXKEHMUS, HEMHUTE
MEOLLECU U AEMNCTBMS, HOBELLIKM U TEXHUYECKU PECYPCH, QOYHKLMM, B3AUMOOTHOLLIEHMUS U BCAKO MPUAOXKMMO
IOPUAMHECKO 3AABAXEHME;

3.2.3. MAEHTUUUMPAHE HA BCUYKM MPOLLECH, Bb3AOXKEHM OT OPraHM3ALMSTA HO BbHLLHM U3MbAHUTEAM, KOMTO
©OUXAa MOBAUSAM HO CbOTBETCTBMETO C M3MCKBAHUATA 30 CEPTUCDUKALLAS;

3.2.4. CTOHAQPTUTE UAM APYTUTE M3UCKBOHUS, MO KOUTO KAHAMAQTCTBALLLOTA OPraHM3ALMS XeAdae Ad  Obae
CEPTUDUULMPAHA U AGAM CO M3MOA3BAHM KOHCYATOHTCKM YCAYTM, CBbP3AHM CbC CUCTEMATA 30 YMPOBAEHME,
KOSTO LE CE CEPTUULMPA, M AKO CA U3MOA3BAHU, OT KOTO.

3.3. TMpeACTOBUTEA HA OPraHA 30 CepTMAOMKALMS MPCaBU MPErAEA HA MOMbAHEHATA 308BKA M HA
AOMbAHUTEAHATA MHADOPMALMS, CBbP3AHA CbC CEPTUAOMKALMATA, 30 AQ CE YBEPMU, Ye:

3.3.1. uHDOPMAUMITA 34 KAHAMACQTCTBALLLATA OPFAHM3ALMA M 30 HEMHATA CUCTEMA 3Q YMPOBAEHUE €
AOCTATBbYHA 30 PA3PABOTBAHE HA MPOrPAMA 30 OAMT;

3.3.2. BCUHKM MAEHTUAOULMPOHU PA3AMYMSI  MEXAY OPraHa 30 CceptMdoukaums M KAHAMACTCTBALLLATA
OPraHM3ALLMA CA PA3PELLEHM (HAMP. MOAYYEHA € HETOYHA MAM HEMbAHA MHADOPMALMS, KOSTO HE MO3BOAIBA
B3EMOHETO HA peLLeHne);

3.3.3. OPraHsT 30 CEPTUAMKALMA MPUTEXOABA HEODXOAMMATA KOMMETEHTHOCT M CMNOCOBOHOCTTA AQ  M3MbAHMU
AEMHOCTUTE 3Q CEPTUTOUKALLMS;

3.3.4. Cca B3eTM MPEABMA XKEAQHMS OOXBAT HA  CEPTUAMUKALMA, MECTOMOAOXKEHMIATA, HA KOUTO
KOHAMAQTCTBALLLATA OPraHM3ALMS M3BBPLLIBA AEMHOCTTA CU, BDEMETO, HEOBXOAMMO 30 OAUTUTE, KOKTO U APYTH
BbMPOOCK, KOMUTO BAMSAT BbPXY CEPTUMPUKALMATA (HAMP. €3MK, YCAOBMA 3a ©Oe30MacHOCT, 3anAaxu 3d
6e3npUCTPACTHOCTTA U AP.)
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3.4. AKO € HEOBXOAMMO, CAYXMTEANT HOA OPraHa 30 CEPTUAMKALMA CE CBbP3BA C MPEACTOBUTEAS HA
MOTEHUMAAHUA KAMEHT 30 YTOYHEHMUS M AOMBAHUTEAHO MHADOPMALLMS.

3.5. PelueHneTo 3a nNpuemaHe MAM OTKA3BAHE HA 3A4BKATA CE B3EMA OT KOMMETEHTHO AMLLE B OPraHa 3a
cepTndomkauma. AKO 3059BKATA CE NPUEMA, T CEe NPEATBA 30 MOAFOTOBKA HO OdPepTa M NPOEKT HO  AOTOBOP.
3.6. 304BKATA 30 CEPTUMDMKALMI MOXKE AQ BObAE OTKA3AHA, B CAYHAM Y€ OPraHbBT 30 CEPTUADUKALMA HE MOXKE
AQ M3MbAHM U3UCKBAHMATA, MOCOYEHMU MO-TOPE. B TO3M CAYHOM HA KAMEHTO CE€ M3NPALLO MOTUBUPAH MUCMEH
OTrOBOP, B KOMTO C€ MOCOYBAT NPUYMHMTE 30 OTKA3A.

3.7. AKO 3Q$BKATA 30 CEPTUDMKALMA CE MPUEMA, 30 KAMEHTA CE€ PA3PABOTBA NPOIrPAMA 30 OAMTU, B KOATO
CE OMPEAEAIT OAUTUTE, TAXHATA MPOABAXKMTEAHOCT, OBXBATA HO CEPTUMUKALNL, OAMTUPOHMU MAOLLLOAKM U AD.
Ha 6a301a HO 0A0BPEHATA NPOTrPAMA 3a OAMTU 30 KOHKPETHUS KAMEHT CE M3rOTBI LLEHOBA OG0EPTA U NPOEKT
HA AOTOBOP. KAMEHTBT M1 MOAYHABA, 3AE€AHO C HACTOSLLIMTE MPABUAC 30 CEPTUAOUKALLMS, KOUTO CA HEPA3ZAEAHA
4OCT OT AOroBOPA. MNpoLeAypPaATa N0 CEPTUMPUKALLMG  3AMNOYBA CAEA MOAMUCBAHE HO AOTOBOP.

3.8. Korato ce 3048480 CEPTMAOMKALMA HA MHTETPUPAHA CUCTEMA 30 YMNPABAEHME B 3AABKATA KAMEHTBT
NPEAOCTABS MHAOOPMALMSA, KOATO CAY>KM HO OPraHa 34 CEPTUAOUKALMA AQ OMPEAEAM HMBOTO HO MHTErPALMA
HO CUCTEMATA.

3.9. AKO ce MOTBbPAM, Y& CUCTEMATA € ,HAMBAHO MHTETPUPAHA", MPOrPAMATA 30 OAMUTU, BKAIOYMTEAHO
BPEMETO 30 OAMT Ce PA3PABOTBAT KATO CE OTYUTA TOBA ODCTOATEACTBO (Bb3MOXHO € AQ AOBEAE A0 MAQHUPAHE
HQ MO-MOAKO OAMT AHM).

3.10. Mo Bpeme Ha etan 1 HO MbPBOHAYAAHMA OAMT HO MACTO HO MAOLLLOAKOTA HAO KAMEHTQ €KMMbT 30 OAMT
MPOBEXAQ CECHS 30 MAOHUPAHE, KOATO MMA 3A LLIEA AQ MOTBbPAM, Y€ CUCTEMATA € ,,HOMBAHO MHTErPUPAHA".
3.11. B CAy4OM 4e eKMMbT 30 OAMT HE € B CbCTOSHME AQ MOTBbPAM TOBA, € Bb3MOXHO AQ CE€ MpPEnopbyd
YBEAMYOBAHE HA BPEMETO 3A OAMUT U MPEAOrOBAPAHE HA YCAOBMLTA, MPU KOUTO LLLE CE  M3BbPLUM
cepTUeOMKALMATA.

3.12. BbB BCUYKM OCDEPTU 30 CEPTUMPMUKALMA HA MHTENPUPAHU CUCTEMM 3A YMNPABAEHME UM CbOTBETHUTE
AOTOBOPU M3PUYHO CE MOCOYBA AGAM MPOrPAMATA M BPEMETO 30 OAMT CA OMPEAEAEHM 30 ,,HAMbAHO
UHTErPUPAHA CHucTeMAa”.

3.13. Mpu TpaHCdbep HA CcepTUdOUKALIMA MOCAEABALLLATA MPOrPAMA 30 HOA30P € BA3MPaHa HO MPOrpamaTa,
KOSATO € BUAQ MACHUPAHA A0 MEPUOAC HA MPEXBBPASHE HO CEPTUAPUKALMATA.

4, TpaHcdep Ha akpeAUTUPAHA cepTudoUKaLUs

4.1. ,TpaHcdoep" (MAM oLLE ,,MPEXBbPAIHE") HO CepTUAOMKALMS O3HAYOBA MPWM3HOBAHE HA CbLUECTBYBALLA
M BAAMAHO CEPTUMPUKALME HA CUCTEMA 30 YMNPOBAEHME, M3ACAEHO OT €AMH QAKPEAMTUPAH OPraH 3d
CEPTUPUKALME OT APYr OKPEAMUTUPAH OPraH 3a CEepTMAOMKALMS 30 LEAMTE HA M3ACBAHE HA COOCTBEH
cepTmdomkar.
4.2. COMO OpPraHmM3aLmMM, KOUTO BEYE CA CEPTUMPUULMPAHM OT APYr OPraH 34 CEePTUAOMKALMS, KOMTO €
AKPEAUTUPAH OT CAYKOA MO AKpeAUTAUMS, KOITO € CTpaHA no IAF/MLA HMBO 3, 1 KbAETO € MPUAOXKMMO HMBO
4 1 5, morar Aa 6bAAT NPUEMAMBUK 3a TPAHCAPEP HA cepTUdoMKALMS. CrUCHK HO CAY>KOUTE MO OKPEAUTALLMS,
KOUTO ca CcTpaHa no IAF/MLA uma Ha aapec http://www.iaf.nu/.
4.3. OBekT Ha TpaHcdep Moxe Ad Obae CAMO BAAMAHA cepTudomkaums. Ceptmdomkaums, 3d KOSTO e
M3BECTHO, Y€ € NPEKPATEHA MAW HE € BOAMAHA HE MOXE AQ Bbae OBEKT HO TPAHCAEP.
4.4. AKO cepTMdUKALMATA € BMAQ MPEAOCTABEHA OT OPIaH 30 CEPTUAIMKALMS, KOMTO BEYe HE COYHKLMOHMPAQ,
UAU YUATO OKPEAMTALLMG HE € BeYe BAAMAHA, MAM € MPEKPATEHA UAM OTHETA, TPAHCAOEPLT TPI6BA AQ Bbae
MPUKAIOYEH AO LLIECT MECELLO OT AOTATA HA M3TUYOHE HO BOAMAHOCTTA HO AKPEAUTALMETA (MAM MPEKPATIBAHETO
UAUM OTHEMGOHETO 1) MAM MPEAU M3TUHOHETO HO BAAMAHOCTTA HA CEPTUCDUMKALMATA, KOETO € Mo-paHo. B
TAOKMBA CAYYOM MpPeAM AQ Ce Mnpueme TPAHCAEPBLT, OPraHbT 3a ceptudomkaums Ha ,MHCEPT" EOOA
YBEAOMSABA OPraHA CK MO AKPEAMTALMS, MOA YMSITO CKPEAMUTALMS Bb3HOMEPSIBA AQ M3ACAE CEPTUADMKATA.
4.5. TIOTEHUMAAHN KAMEHTU, KOUTO XKEAQIT odbepTa 3a TPAHCEepP HA CepTUdomKaLMsg, CAEABA AC  MOMbAHAT
CboTBETHATA cekums BbB F 03-01 3a9BKO 30 CEPTUADMKALME, KATO MPUAOXKAT U KOMUS HO MOCOYEHUTE B 3A9BKATA
AOKYMEHTU.
4.6. 30 AQ MOXe AQ Obae MNpUETa €eAHA CePTUAOUKALMA 3a TpAHCAoep, Tpg0BA AQ ObAAT M3MbAHEHMU
€AHOBPEMEHHO CAEAHUTE YCAOBMSA, KOMTO Ce NotBbp>XaaBaTr oTf OCCY Ha ,MHCEPT" Ha etana HO nperaea
npeax TpaHcadep:
4.6.1. AQ CO HOAMYHU CAEAHUTE AOKYMEHTU:
o [1OCAEAHMAT U3ACAEH BOAMAEH CEPTUAOUKAT;
e AOKAQA OT eTan 2 HA MbPBOHAYAAEH OAMUT UAM MOCAEAHMS OAMT 30 MOAHOBSIBAHE HA CEPTUAOUKALMA
(KOeTo & MPUAOXKMMO);
e AOKAQA OT MOCAEAHMS MPOBEAEH HOA3OPEH OAUT (AKO € MPUAOXKMAO);
e  AOKO3QTEACTBA, Y€ BCUMYKM HECHLOTBETCTBMSA, OMUCAHM B AOKACAMTE, CA OWAM 30KPUTU UAM CA
0OAOBPEHU MAQHOBE 30 KOPEKLLMM/KOPUTMPALLM AEHUCTBUS;
e [lporpama 3a OAUTUTE B CEPTUAOUMKALMOHHMSA LIMKBA, MPEAOCTABEHA OT OPraHA 34 CEPTUCDUMKALMS,
KOMTO € M3ACA CEPTUAPUMKATA (AKO € HAOAMYHAY);
4.6.2. Ceptmdomkaumata, obekT Ha TPAHCAOEP AQ € BOAMAHQ, BKAIOYMTEAHO ACQ HE € BPEMEHHO MNPEKPATEHA,
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KOETO Ce AOKQO3BQ, Ype3 MPOBEPKA B HOAEXAHWM MYyOAMYHU PErncTpum (MyOAMYEH PETMCTBL Ha
Cayx6a no akpeamutaums, IAF CertSearch), uam 4pe3 KOHTOKT C OPraHa 3a CepTMdouKaTa, U3AAA
ceptmndomkaTa.
4.6.3. OCCY Ha ,MHCEPT" 1pabBa AQ MPUTEXCABA BAAMAHO OKPEAMTAUMS 30 CbOTBETHATA CXemMa 34
cepTmdomKaLma 1 30 CboTBETHMA 0OXBAT (NACE KOA/OBE MAM TEXHUYECKM OBAACTU, KOKTO € MPUAOXKMMO), KOUTO
Ca B OBXBATA HO MHOFOCTPAHHOTO CMOPA3YMEHME, MO KOETO HALLMAT OPraH 30 AKPEAMUTALME € CTPAHA.
4.6.4. OpPraHbT 30 CepTMdPMKALMS, U3AOA CEPTUAOMKATA, TPIOBA AQ MPUTEXABA BAAMAHO QKPEAMTALMA 34
CbOTBETHATA CXEMA 30 CEPTUPUMKALMSA M 30 CbOTBETHMA 0OXBAT (NACE KOA/OBE MAM TEXHUYECKM OBAQCTH, KOKTO
€ MPUAOXKMMO), KOUTO Ca B OOXBATA HA MHOTOCTPOHHOTO CMOPA3YMEHME, MO KOETO HEroBWST OPraH 3a
aKpeAMTaumMs e CTPaHA.
4.6.5. TIAOLLLOAKATA MAM MAOLLLOAKMTE, 30 KOUTO Ce& TbPCKM TPAHCAEP, MMAT BAAMAHA OKPEAMTMPAOHA
cepTmdomkaLms.
4.6.6. [TPOrpaMaATa 30 OAMTH HO OPraHA 30 CEPTUADMKALMA, M3AOA CEPTUCDUKATUTE, € U3MBAHABAHA AO AQTATA
HQO 309BKATA 30 TPAHCAOEP, KOETO CE AOKO3BA C MPETAEA HAO MPEACTOBEHUTE AOKACA M MPOTPAMA 30 OAUTH.
4.6.7. BCUYKM 3HAYUTEAHM HECBOTBETCTBMA CA 3AKPUTU KbM AQTATA HO TO3M MPETAEA.
4.6.8. 30 BCUYKM HE3HAYUTEAHM HECBOTBETCTBUI MMA OAOBPEH MAQH 30 KOPUIMPALLM AEUCTBUS KbM  AQTOTA HA
TO3M MPETAEA.
4.6.9. ONAQKBAHMITA U MPEANPUETUTE MO TIX AEUCTBUA CA NMPUEMAMBU.
4.6.10. UMa uMHPOPMALMA 30 HOPMOTUBHUTE 3AABAXKEHMA 30 KAMEHTA, CBbP3AHM C OOXBATA HA
CEPTUIPUKALLMS, KOKTO U 3a MPUYUHUTE 3a TbPCEHE HA TPAHCdoEp.
4.7. BoamoxHo € OCCY Ha ,MHCEPT" AQ MOUCKO AQ M3BLPLLKM CE MPEABAPUTEAHO MOCELLEHME TMPEAM
MPWKAIOYBAHE HA MPETASAQ MPEAN TPAHCHEP, AKO:
4.7.1. He BCUYKM 3HQYUTEAHU HECBOTBETCTBMS CA 3AKPUTU KbM AQTATA HA MPETAEAQ.
4.7.2. He 30 BCUYKM HE3HAYUTEAHM HECHOTBETCTBUS MMA OAODPEH MACGH 30 KOPUIMPALLLM AEMCTBMA KbM  AQTATA
HQO TO3U MPETAEA.
4.7.3. He MOXe AQ Ce MOTBbPAM, Y€ ONACKBAHUATA U MPEANPUETUTE MO TIX AEUCTBMA CO MPUEMAMBU.
4.8. CAeA NPUKAIOYBAHE HA MPETrAEAQ NPeAn TOAHCADEP KAUEHTBLT CE MHADOPMUMPA MMCMEHO 30 Pe3yATaTa. Mpu
MOAOXKMUTEAEH PE3YATAT 30 KAMEHTA Ce Pa3pabOoTBA MPOrPAMA 340 OAMTH, KOSTO BKAIOYBO OAUTMTE, KOUTO
CAEABO AQ CE M3MbAHAT B TEKYLLLUA CEPTUMDMKALIMOHEH LIMKbA. HO KAMEHTA Ce NPeAAara odoepTta u NPOEKT HA
AOTOBOP 30 TPAHCAIEP HA CEPTUAUKALLME, KATO peLleHue 30 TpaHCdep Moxe AQ ObAe B3€TO €AMHCTBEHO
CAEA KATO KAMEHTBLT MoAnuiue A0roBopd. CAeA B3eMAaHE HA peLleHue 3a TPaHcdhep Ha CepTUaOUKALLMS
OTroBOPHOCT HO OCYY Ha ,,MHCEPT EOOA € AQ YBEAOMM OPIraHA 3 CEPTUPMKALLME, U3AAA CEPTUAOUKATA.
4.9. KOorato e B3eTO pPELLEHUE, Y€ HE MOXE AQ CE M3BLPLLM TPAHCAEP, HO KAMEHTA MOXE AQ CE MPEAAOXM
0dpePTA KATO 3 HOB KAMEHT CbC 3AMOYBAHE HA HOB CEPTUAOUMKALMOHEH LIMKbA. BbB BCUYKM CAYHYOM KAMEHTBLT
Ce MHAPOPMMPA MUCMEHO 3a TMPUYUHKUTE 30 MPUEMOHE WAM OTKO3 HO  M3BLPLLBAHE HA TPAHCAOEP HA
ceptmdomkaLms.
4.10. CAea BCIKO PELLEHME 30 TPAHCAIEP HA CEPTUMDMKALLMG HO KAMEHTA CE U3AABA CEPTMAPMKAT. AATATA HA
M3AQBOHE € AQTATA HA B3EeMAHE HA pelleHue 3a TpaHCdoep HA cepTudomKaumMi. AQTATA HO BOAMAHOCT HA
CEPTUAOUKATA € CbLLLATA, KATO AQTATA HA M3TMYOHE HA  BAAMAHOCTTA HA CepTUAOMKATA, M3AQAEH OT
MPEAXOAHMS OPraH 30 CEPTUCOUKALLMS.
4.11. IAF MD 2:2017 131CKBQ OKPEAMUTUPAHUTE OPTraHM 30 CEPTUAOMKALMS AQ CU CBTPYAHMYAT KOTO  CU OOMEHST
MHAPOPMALME B MPOLLECA HA TPAHCAOEP HA cepTUdomKaumMa. CbLUMIT AOKYMEHT 30ABAXKABA OPraHA 3d
CEPTUMPUKALME, M3ACA CEPTUCDUKATUTE, AQ HE MPEKPATABA BPEMEHHO MAM  OTHEMA CEPTUUKALMIATA HA
KAMEHTA 6e3 NPUYMHA.

5. Mpouec Ha oAUT

5.1. CepTMduUKAUMITA HO CUCTEMA 30 YMPCOBAEHME € HAYMH AQ Ce TaPAHTUPAd, Y€ eAHO OPraHuW3aums €
BHEAPWACQ M MPUACIA CUCTEMA 3Q YMPOBAEHUME HA CCMEKTUTE, CBbP3AHU C HEMHUTE AEMHOCTU, MPOAYKTU
M YCAYTM B CbOTBETCTBME C HEMHATA MOAMTUKA M U3UCKBOHMUATA HO CbOTBETHUS  MEXAYHOPOAEH CTAHAQPT 3
CUCTEMA 3a ynpaBAeHMe. CepTUAOUKALMATA € HE3ABUCHMMO AOKCO3ATEACTBO, Y& CUCTEMATA 3A YNPOBAEHME
HO €AHO OPraHM3aLMsa € B CbOTBETCTBME C OMPEAEAEHUTE M3MCKBOHUS, € B CbCTOSHME MOCAEAOBATEAHO AQ
NMOCTUIA AEKACPUPAHUTE OT HES TMOAMUTUKA M LLEAM U € BHEAPEHO €CJPUKACHO.

5.2. AeMHOoCTUTE MO CEepPTMAOUMKALMA MPEACTOBAIBAT OTAEAHU AEMHOCTM OT MPErAEAd HA 309BKATA  AO
30BLPLUBAHETO HA CEPTUAOMKAUMATA. Te BKAIOYBAT M OAMTM HA CUCTEMATA 30 YMNPOBAEHWE HA AOQAEHA
opranmsaums. OAUTUTE NPEACTOBAIBAT CUCTEMATUYEH, HE3ABUCHMM U AOKYMEHTUPAH MPOLLEC 30 MOAYYOABAHE
HO OBEKTMBHM AOKO3ATEACTBA OT OAMT M OBEKTMBHOTO MM OLLEHABAHE, 30 AQ CE OMPEAEAM CTEMEHTA, AO KOITO
CA M3MbAHEHU KPUTEPUUTE HA OAMTA (HAMP. MPUAOXKMMMUSA CTAHAQRT 30 CUCTEMA 30 YMNPABAEHUE, U3MCKBAHMS
30 cepTmdomkaums U Ap.)

5.3. Mporpamara 3a OAMT 30 MbPBOHAYOAHMA CEPTUAUKALMOHEH LIMKbA BKAIOYBA MbPOBOHAYOAEH OAMT HO  ABQ
€Tana, HAOA30PHW OAMTM MPE3 MbPBATA M BTOPATA FOAMHA M OAMT 30 MOAHOBABOHE HO CEPTUAOMKALIMATA CACA
TPeTaTa roAMHA, HO MPEAU U3TUHAHETO HA BOAMAHOCTTA HO  CEPTUAOUKALMSTA.

AOMBAHUTEAHO € Bb3MOXHO MPOBEXACHETO M HA CMELMAAHM OAUTM HAMP. MPU MCKAHE OT CepTUCOULIMPAH
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KAMEHT 30 PA3LLMPABAHE HO OOXBATA HA CEPTUCPMKALMSI MAM MO MOCTLMMAM XXAADK MAM OMNACKBAHMA. BCKHyKkM
OAUTK CE MPOBEXAAT HA MPEABAPUTEAHO CLIAACYBOHM C KAMEHTA AQTM. BCHYKM OAMTM Ce MPOBEXAQT OT
KOMMETEHTHU OAUTOPU U TEXHUYECKM EKCMEPTU, KOUTO CA OLLEHEHU M OAOBPEHM OT OPIraHA 30 CEPTUCOMKALLMS.
5.4. OpraHbT 30 CepTMdomKaLms MPUAAra M MPOLLEAYPU, 30 AQ TAPAHTUPA, Y€ OAMTOPUTE U3MbAHSBAT CBOMUTE
30ABAKEHMS BE3MPUCTPACTHO M OOEKTUBHO M OMNA3BAT MPOJOECHMOHAAHATA TAMHA.

6. OAMTH HO CUCTEMM 3a YNpaBAEHUe

6.1. AeMHOCTUTE NO CEPTUADMKALMS 3AMNOYBAT C MbPBOHAYAAEH OAUT, KOMTO CE MPOBEXAQ B ABA ETAMC.
MbpPBOHAYOAEH OAMT eTarn 1

6.2. ETan 1 Ha MbpBOHAYOAHMS OAMT TPSIOBA AQ CE MPOBEAE HE MO-KbCHO OT LLIECT MECELAQ CAEA MOAMUCBAHE
HO AOroBop 3a ceptidoukauma. CAeaA TO3M CPOK € HeOBXOAMMO AQ Ce MOAJAE HOBA 305BKA 30
cepTndomkaLms.

6.3. OAUTBT CE MPOBEXAQ HA MACTO MPU KAMEHTA, KOTO CAMO MO M3KAIOYEHUE B KOHKPETHU OTPAHUYEHM CAYHAM
Ce AOMYCKA NMPOBEXAGHETO MY M3BbH MAOLLLAAKATA HO KAMEHTA.

6.4. Ueante HO oauta etan 1 ca:

e AQ CE€ M3BbPLUM MPETAEA HO AOKYMEHTUPAHATA MHAPOPMALMA 3A CUCTEMATA 3A YMPABAEHME HA
KAMEHTQ;

e AQ C€ OLEHST KOHKPETHUTE YCAOBMA HAO KAMEHTA M AQ CE MPOBEAQAT PA3rOBOPU C MEPCOHAAQ HA
KAMEHTQ, 30 AQ CE OMPEAEAM CTEMEHTA HA MOATOTOBKA 34 OAMT eTan 2;

e AQ Ce M3BbPLUM MPETAEA HA CbCTOSHMETO HA KAMEHTA U PAa3BUPAHETO HA M3UCKBAHMATA HA
MPUAOKMMMUS CTAHACPT/M OCOBEHO MO OTHOLLEHME HA MAEHTMAOUKAUMATA HA HAM-BOXKHUTE
PE3YATATU UAM 3HOYUMMM CACMEKTU, MPOLECH, LEeANM U PYHKUMOHUPAHETO HA CUCTEMATA 30
YNPOBAEHME;

e AQ ce cbbepe HEOBXOAMMATA MHADOPMALMA OTHOCHO OBXBATA HA CHMCTEMATA 34 YNMPABAEHME,
BKAIOYMTEAHO MECTOMOAOXKEHUATA HO OPraHU3OLMATA HA KAMEHTA, MPOLLECUTE U MU3MOA3BAHUTE
TEXHMYECKM CPEACTBA, YCTAOHOBEHWTE HMBA HA KOHTPOA (OCOBEHO B CAY4OM HA PA3AMYHMU
MECTOMOAOXEHMUS), MPUAOKMMMUTE  UMCKBAHUS HA HOPMOTUBHMTE CAKTOBE, Cb3AAAEHWU OT
30KOHOAQTEAEH MAU APYT KOMMETEHTEH ABPXKABEH OPIAH.

e  AQ C€E M3BbPLLUM NPETAEA HO PANPEAEAEHMETO HO PECYPCH 30 OAMT €TAN 2 M AQ CE CLIAACYBAT C
KAMEHTA MOAPOBHOCTUTE 30 OAMTA €TAN 2;

e AQ C€ MAGHUPA OAMT €Tan 2 CAEA MNOCTMIHATO AOCTATBYHO PAa3bMPAHEe HO CcucTemara 3a
YAPOBAEHNE HA KAMEHTA U OYHKLMOHMPAHETO M HA MACTO B YCAOBMETA HA M3MCKBAHUATA HA
MPUAOKMMMS CTAHAQPT/M 30 CUCTEMA 3A YIPABAEHUE U HO APYTM HOPMATUBHU AOKYMEHTH;

e AQ C€ OLEHU AOAM BLTPELLIHUTE OAMTU U MPETAEABT OT PbKOBOACTBOTO CA MACQHUPAHM 1 M3BbPLLIEHN
M AGAM CTEMEHTA HA MPWAAraHE HO CUCTEMATA 30 YNPABAEHME AOKA3BA, Y€ OPraHM3ALMATA HA
KAMEHTA MMA TOTOBHOCT 34 OAMT eTan 2.

e AQ C€ MNOTBbPAM C KAMEHTA OBXBATHT HO CEPTUAOMKALMS (BKA. TOYHOTO M3MMUCBAHE);

6.5. CneumdpmiHmte Leam Ha Oamt etan 1 3a CucTemu 3a yNpaBAEHUME HA BGE30MACHOCTTA HO XPAHUTEAHUTE
MPOAYKTM CA AQ Ce OObpPHE BHMMAOHME BbPXY MAGHUPAHETO HA €TAam 2 OT OAMTA  4YpEe3 MOAYYOBAHE HA
paszbupare 3a CYBXIT HO OpraHM3auMaTa U CTENEHTA HA FTOTOBHOCT HA OPraHM3ALMATA 3Q €Tan 2 OT OAMTA
4ypes MPEerAeA Ha CTeneHTa, A0 KOSTO:

e  OPraoHM3AUMATA € MAEHTUMDULMPAAG MPOTNPAMMUTE-MPEANOCTABKM, KOUTO CA MOAXOAALLM 34
HEMHATA AEMHOCT (HOMPUMEP M3MCKBAHMS HO HOPMOTUBHUTE QKTOBE, KAMEHTUTE U CXEMATA 34
cepTMdomKaLms),

o  CYBXI BKAKOYBA AAEKBATHM MPOLLECH M METOAM 3Q UAEHTUADUKALLMS M OLLEHABOHE HAO OMNACHOCTUTE
30 XPAHUTEAHUTE MPOAYKTM HO OPTAHM3ALMATA M MOAXOAALLL M300P M KATErOPU3ALMI HO MEPKUTE 30
KOHTPOA (KOMOBUHALMM),

e  CYBXI BKAIOYBO QAEKBATHM MPOLLECU U METOAM 30 MAEHTUAPUKALME M MOUACTAHE HO CbOTBETHOTO
30KOHOAQTEACTBO OTHOCHO BE30MACHOCTTA HAO XPAHUTEAHUTE MPOAYKTH,

e CYBXM e pa3paboteHa C LLeA MOCTUTAHE HO MOAUTUKA MO 6E30MACHOCT HA XPAHUTEAHUTE MPOAYKTH
HO OPraHU3ALLMATA,

e  M3MbAHEHMETO Ha nporpamara no CYBXI AGBO MPOBO AQ CE€ MPUCTBMM KbM M3BLPLLBAHE HA
NMPOLLEAYPUTE MO 0AMTA (eTan 2),

¢ MPOrpPAMMUTE 30 BAAMAMPAHE HO MEPKMUTE 30 KOHTPOA, MPOBEPKA HO AEMHOCTUTE M MOAOCBPIBAHE
CbOTBETCTBAT HA M3MCKBAHMATA Ha BAC EN ISO 22000:2018;

e Ce MPUAAraT AOKYMEHTUTE U AOTOBOpPEHUTE MepPKM HA CYBXI, 30 AQ Ce M3BbPLLUBA BbTPELLIEH
OOMEH HA MHAPOPMALMA U KOMYHMKALMA CbC CbOTBETHUTE  AOCTOBYMLLM, KAMEHTU U
3AMHTEPECOBAHU CTPAHM, U

¢ € HOAMLE HIAKAKBA AOMBAHUTEAHO AOKYMEHTALLMA, KOSTO TPAOBA ACQ ObAE MPEPArAEAQHA, U/UAM
MHAPOPMALLME, KOFTO TPAOBA AQ ObAE MOAYHEHO MPEABAPUTEAHO.

e  KOraTo AGAEHA OPraHU3ALMS € BHEAPUAQ BbHLLIHO PA3PABOTEHK KOMOUMHUPAHU MEPKM 30 KOHTPOA,
B eTan 1 Ha 0AMTA TPAOGBA AQ CE NPABM MPErAEA HO AOKYMEHTALLMSTA, BKAKOYeHA B CYBXTT, 3a Aa ce
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OMPEAEAU AQAU KOMBUHALMATA OT MEPKUTE 30 KOHTPOA € MOAXOAALLA 3 OPraHM3aumMaTa, € Guaa
Pa3pPABOTEHA B CbOTBETCTBME C M3UCKBAHMATA HA BAC EN ISO 22000:2018, 1 ce noaAbpXda
OKTYQAM3MPAHA.
e [lpy CLOMPOAHETO HA MHAOPMALMI OTHOCHO CbOTBETCTBUMETO C HOPMATMBHATA ypeaba ce
MPOBEPABA U HOAMYMETO HA CbOTBETHUTE PA3PELLIMTEAHM.
o  AOKYMEHTAUMITA, KOATO HE € B CbOTBETCTBME C M3UCKBAHMATA HA MPUAOXKMMMA CTOHAQPT, Ce
OTOEAS3BA KATO TAKABA B OBOBLLIEHNMETO HO CbOTBETCTBMETO HAO AOKYMEHTUTE.
e B AOKAQAQ C€ MAEHTUAOUUMPAT ,,MPOBAEMHUTE OBAACTM", KOUTO BUXA MOTAM AQ CE OMPEAEAST
KOTO HECBHOTBETCTBMS MO BPEME HA OAMT eTan 2. OAUT €Tan 2 HO MbPBOHAYOAHUS OAUT HE MOXKE AQ
30MNoYHE MPEAM AQ CA OTCTPOHEHM MO 3AAOBOAUTEAEH HAYUH EBEHTYOAHM OCHOBHW MPOBAEMHM
0BAQCTU B AOKYMEHTUTE HO CUCTEMATA.
6.6. [TbPBOHAYAAEH OAMT €TAM 2
6.6.1. ETQN 2 HO MbPBOHAYAAHMA OAMT TPSOBA AC CE MPOBEAE HE MO-KbCHO OT LLUECT Meceld cAaeA etan 1. Caea
M3TUHAHETO HA TO3M CPOK TPAOBA AQ CE MOACQAE HOBA 3CBKA 30 CEPTUCAOUKALMS M AQ CE MOAMMLLIE HOB AOTOBOP.
6.6.2. OAMTBLT eTan 2 MMA 30 LLEA AQ CE OLLEHU MPUACTAHETO, BKAKOYUTEAHO €COMKACHOCTTA HO CUMCTEMATA 3a
YMPOBAEHUE HA KAMEHTA. OAMTBT eTamn 2 Ce MNPOBEXAA MO MPEABAPUTEAHO CbIAGCYBAH C KAMEHTA MAQH
30 OAMT HA MACTO MPU KAMEHTA. 30 KAMEHTM C MOBEYE OT €AHA MAOLLLOAKQO, OAMTBT TPAOBA AQ MOKPUBA MbAHMS
OBXBAT HAO BCUHKM MAOLLLOAKM, KOKTO M 30 BCIKA MAOLLLOAKQ MO OTAEAHO, KbAETO € MPUAOXKMMO.
6.6.3. EKMMBT 30 OAUT QHAAM3MPA LIIAATA MHADOPMALLME M ChOPAHUTE AOKA3ATEACTBA MO BPEME HA OAMT €TAN
2, NPABU NPETAEA HO KOHCTATALMMTE U POPMYAUPA 30KAIOHEHMITA OT OAMUTA, KOUTO CE AOKYMEHTUPAT B AOKACA
OT OAMTA.
6.7. HOA30pHM 0AMTH
6.7.1. CA€A NPEAOCTABIHE HA CEPTUMUKALME OPraHBT 3a CEPTUMUMKALME NAGHUPA U M3MBbAHABA MOPEAMLA
OT HOA30PHM AEMHOCTH, 4PE3 KOUTO AQ CE TAPAHTMPA, Y€ CUCTEMATA 3A YNPOBAEHME MOCTOIHHO YAOBAETBOPSBA
M3NCKBAHUATA HA MPUAOXKMMMA CTAOHAOPT, KOKTO M Y& Ce CMNA3BAT M3MCKBAHMETA 30 CEPTUAOMKALMA.
6.7.2. HaA30pHUTE AEMHOCTM BKAIOYBAT OAMTU HO MACTO, MO3BOAFBALLIM AQ CE MPOBEPU CbOTBETCTBMETO  HA
CEPTUDULMPAHATA CUCTEMA 3A YMPOBAEHME HA KAMEHTA C OMPEAEAEHUTE M3UCKBAHMA B MPUAOKMMMA
CTAHAQPT, CAPIMO KOMUTO € AJAEHA CEPTUCDPUKALMATA.
6.7.3. HOA30pHUTE AEMHOCTM CA MAGHUPAHU TAKA, Y€ XAPAKTEPHUTE OBAACTU M CPYHKLLMKM, KOUTO Ca B OBXBATA
HO CUCTEMATA 30 YMNPOBAEHME HA CEPTUDULMPAHME KAMEHT, AQ ObAAT OBEKT HO PEAOBHO HABAOAEHME
M AQ CE OTYMTAT M3MEHEHUITA B OPTAHM3ALMATA M B CUCTEMATA MY 30 YMNPABAEHME.
6.7.4. HOA30PHUTE OAUTU CE MPOBEXAQT HOM-MAAKO BEAHBX B PAMKUTE HO €AHA KOAEHACQPHAO FTOAMHO, OCBEH B
FTOAMHUTE HA MOAHOBSBAHE HA CEPTUAOUKALMATA. AOTATA HA MbPBUS HOA3OPEH OAMT CAEA MbPBOHAYAAHATA
ceptndomkaums He TpsbBa AC MPEBULLIABA C 12 meceLa AQTATA HO PELLIEHMETO 30 CEPTUAPMKALLMA. AKO HE e
0BOCHOBAHO APYFO, BTOPUAT HOA30PEH OAMT B €AMH CEPTUTOUKALIMOHEH LUKBA CE MPOBEXAQ AO 24 meceud
CAEA AQTATA HA PELLEHUETO 3a CEPTUAOUMKALMS.
6.7.5. HOA30PHUTE OAUTM HE CA HEMPEMEHHO MbAHW OAMTU HO CUCTEMATA, M CE MACGHMPAT TOKA, Y€ OPraHbT
30 ceptmdouKaLma AQ MOXE AQ 30MNA3M AOBEPUETO Ye CEPTUADULMPOHATA CUCTEMA 3a  YNPABAEHME
MPOABAXABO AQ ObAE B CHOTBETCTBME C M3MCKBAHMATA 30 CEPTUAOMKALMA B MEPUOAQ MEXAY ABA OAMTA.
6.7.6. BCEKM HOA30PEH OAMT CE MPOBEXAA MO MPEABAPUTEAHO CBIAGCYBAH C KAMEHTA MAQH 30 OAMT HA MACTO
NPU KAMEHTA. EKMMBT 30 OAMT AHOAM3UPA LUSACTA MHAOOPMALMSA U CLOPAHUTE  AOKO3ATEACTBA MO BPEME HA
OAMTQ, MPOBU MPETAEA HO KOHCTATALMUTE M POPMYAUPA  3OKAKOHEHUITA OT OAMTA, KOUTO CE AOKYMEHTUPAT B
AOKAQA OT OAMTA.
6.7.7. Tlo TO31 peA Ce MAQHMPAT M MPOBEXAAT M HAA3ZOPHUTE OAMUTM CAEA OAMT 30 MOAHOBSBAHE HA
CEPTUPUKALMATA 1 CAEA TPAHCTOEP HA CEePTUTOMKALLMA.
6.8. OAMT 30 MOAHOBSBOHE HAO CEPTUAOUMKALMATA
6.8.1. OAUTUTE 30 MOAHOBIBAHE HA CEPTUCDUKALMITA CE NAQHUPAT M MPOBEXAQAT CBOEBPEMEHHO, 3a AQ Obae
Bb3MOXXHO HOBPEMEHHO MOAHOBSBAHE, MPEAM AQ M3TEYE CPOKBLT HO BAAMAHOCT HO CEPTUCPUKALMATAL.
6.8.2. LLeATa HaO 0AMUTA 30 MOAHOBABAHE HA CEPTUIMKALMATA € AQ Ce MOTBbPAM MOCTOIHHOTO CbOTBETCTBME U
edPUKACHOCTTA HA CUCTEMATA 3d YMNPABAEHME KATO USAO M HEWHATA MOCTOSHHO  OAEKBATHOCT W
MPUAOXKMMOCTTA HO OBXBATA HO CEPTUCPUKALLMSTA.
6.8.3. OAUTBT 30 MOAHOBSBAHE HA CEPTUCPUKALMITA CE MPOBEXAC MO CbIAACYBOH C KAMEHTA MACH HO OAMT, HA
MACTO MPU KAMEHTA. 30 KAMEHTM C MOBEYE OT €AHA MAOLLLOAKQ, OAMTLT TPAOBA AQ MOKPMBA MbAHMSA OOXBAT
HQ BCUYKM MAOLLLOAKM, KOKTO M 30 BCIKA MAOLLLOAKQ MO OTAEAHO, KbAETO € MPUAOXMMO.
EKMNBT 30 OAUT QHOAMBMPA LSAQTA MHADOPMALMS M CbOPAHUTE AOKA3ATEACTBA MO BPEME HA OAMTA MPOBMU
NPErA€A HA KOHCTATAUMKUTE M DOPMYAMPA 3AKAIOYEHUATA OT OAMTA B AOKAQA.
6.8.4. OAMTUTE 30 MOAHOBSBAHE HA CEPTUAOMKALMATA CE MPOBEXAAT MPEAU UTUYOHETO HO  BAAMAHOCTTA HA
CEPTUPUKALMITA. BCUYKM KOPEKLIMM U KOPUTHMPALLM AEMCTBUS MO 3HAYUTEAHU HECHOTBETCTBUA TPIOBO AC ObAQT
U3MbAHEHU OT KAMEHTA 1 NpoBepeHu oT OCCY npean U3TMYAHETO HO CPOKA HO BOAMAHOCT HO CEPTUCOUKALMATA.
6.8.5. Korato BCH4KM A€MHOCTM MO MOAHOBSIBAHE HA CEPTUCDUKALMSTA CA MPUKAIOYEHM YCMELLIHO NPEAM U3TUYAHE
HO CPOKQ HA CbLLUECTBYBALLLATA CEPTUCPUKALIMS, CE B3EMA PELLEHUE 30 MOAHOBSBAHE HA CEPTUAOUKALMATA.
AQTaTA HAO M3ACQBAHE HO HOBUS CEPTUAOMKAT € AAQTATA, CAEABALLIO AQTATA HA M3TUYOHE HA BAAMAHOCTTA HA
CbLLLECTBYBALLIATA CEPTUCOUKALIMS, O BAAMAHOCTTA MY € AO AQTATA HA M3TMYOHE HA CbLUECTBYBALLLATA
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CePTUAOUKALMSA MAIOC TPU TOAMHM.
6.8.6. B CAyHQM Y€ OAMTLT 30 MOAHOBSBOHE HO CEPTUAOMKALMATA HE € NPUKAIOHMA MAM OCCY He € B CbCTOsSHME
AC NPOBEPU ECOUKACHOCTTA HA KOPEKLIMUTE U KOPUTMPALLMTE AEMCTBMS 30 BCAKO 3HAYUTEAHO HECHOTBETCTBUE
npeAau M3TMYOHETO HA BAAMAHOCTTA HO CbLLLECTBYBALLLATA CEPTUAOUKALMSI, HE Ce B3eMd pelleHue 3a
MOAHOBSBAHE HA CEPTUUKALMATA. KAUEHTBT CE YBEAOMSIBA MUCMEHO 30 PEIYATATUTE U 30 MOCAEACTBUATA.
6.9. CNEUMAAHM OAMUTU — 30 PABLLIMPABAHE HO OOXBATA U HEMPEABUAEHM OAUTU
6.9.1. OAMUTM 30 PA3LUMPIBAHE HO OBXBATA MOTFAT AQ OGbACQT MPOBEAEHM M3BbH OAODPEHATA NMporpama  3d
OAUTUTE, MO BPEME HA MAOHOB HOA3OPEH OAMT MAM OAMT 3Q MOAHOBIBOHE HA CEPTUADUKALMATA. AOKACABLT OT
OAMTA TPSIOBA ACQ CbABPXA AOCTATBYHO MHADOPMALLMS BbB BPb3KA C PA3LLMPEHMS ODXBAT, 30 AQ MOXE AQ Ce
0B0OCHOBE peLLEHME 30 PA3LLMPABAHE HO OOXBATA HA CEPTUTOMKALLML.
6.9.2. OpPraHbT 30 CEPTUAMKALMI MOXE AQ TMPOBEAE HEMPEABUAEHU WMAM HEOOIBEHM OAMTU HA
CEPTUUULMPAHU KAMEHTM, 30 AQ MPOYYM XOABU UAM BCAEACTBUE HO M3MEHEHMUS, MAM KATO MOCAEABALLM
AENCTBUA MPU KAMEHTU C BPEMEHHO MPEKPATEHA CEPTUMMKALML. B T€3M CAYHAM OPraHbT 30 CEPTUAOUKALLAS
MACHUPO OAMTA MO CbLLIMS HOYMH, MO KOMTO CE MNAQHUPA HOA3OPEH OAMT, HO KATO CE B3EMAT MPEABMA LLEAUTE,
0BXBATA U KPUTEPUMTE 30 KOHKPETHUSA HEMPEABUAEH OAMT.
6.10. CneumdomyHm LeAm Ha oamTtmte Ha CYBXIT:
e AQ CE& OUEHW edEKTMBHOTO BHEAPSBAHE (MAEHTUOMKAUME M NoABOP, AKO € AOMyCTMMO) Ha
YNPOBAEHMETO HAO OMNACHOCTUTE 3a BE30MACHOCTTA HO XPAHUTEAHUTE MPOAYKTU (TOBA BKAKOYBA OHOAM3
HO ONACHOCTUTE U KPUTUHHUTE KOHTPOAHM TOYkM (HACCP), KOKTO € onpeAeAeHO B Cxemara);
e AQ CE OLUEHU €dOEKTUBHOTO YNPABAEHME HA B3AMMOCBBLP3AHUTE NpoL.eckH BbB CYBXIT;
e AQ CE OLEHM CNOCOBHOCTTA HO CUCTEMATA AQ U3MbAHMU MPUAOXKMMUTE HOPMOTUBHU MIUCKBAHMS;
e AQ CE OLEHM M3MNOA3BAHETO OT OPraHM3ALMSTA HO €dOEKTMBEH OCHOBAH HA PUCKA MOAXOA KbM
MPOAYKTUTE U MPOLLECUTE UM YNPABAEHME HA MPOMAHATA;
e AQ CE OLEHU ACAU UIUCKBAHUATA HAO CXEMATA M HA OPTAHM3ALMSTA, AKO MMA TOKMBA, CA U3MbAHEHU;
e AQ Ce NPOoBEPU AOAM OBXBATBLT HO CEPTUADUKALMS € NMOAXOAALL, 30 AEMHOCTUTE HO OPTraHMU3ALMATA M
AQAU OAUTUPAHATA U3BOAKQ € MPEACTABUTEAHA.

7. AeUucTBUA NpU U3BbLHPEAHU CBOUTUA AU OBCTOATEACTBA

7.1. ,M3BbHPEAHO CbOUTHE MAK OBCTOATEACTBO" € OBCTOITEACTBO, KOETO € M3BbH KOHTPOAG HO OPraHM3aLmbTa
(opraHa 3a cepTmdmKauma, KAMEHTA), HOPUYAHO OLLLEe ,,dPOPC MOXOP", HEMPEOAOAMMA CUAQ U AP. TOKMBA
CA, HO HE COMO, BOEHHW AEMUCTBMA, Oe3peAMLM, CTA4KM, MOAUTMHECKA HECTAOMAHOCT, FEOMOAUTHUHECKO
HAMpPEXeHUe, TEPOPU3bM, MPECTLMAEHMS, MNAHAEMMU, HOBOAHEHUS, 3€EMETPECEHMS, 3A0BPEAHO MPOHMUKBAHE B
KOMMIOTbPHU CUCTEMMU, APYTU MPUYUHEHU OT MPUPOAATA UAM OT YOBEKO BEACTBUS.

7.2.Te3an AENCTBMA CE MPUMAAraT, KO € MPELLEHEHO, Y& Ca HEOOXOAMMMU B PE3YATAT OT M3BbHPEAHW CbOUTUS
AW ODCTOSTEACTBA, MAM KOTATO CA MOMCKAHW OT KOHKPETHO CEPTUADULMPAHA OPTraHM3ALLMA, KOSTO € 3aCerHara
OT M3BbHPEAHO CbOUTME MAM OBCTOATEACTBO, KOETO BPeMeEHHO Bb3npenarcTea OCCY AQ NPOBEXAQ MACHUPOHM
OAMTU HO MACTO MPU KAUEHTQ.

7.3. OCCY npoBM OLEHKA HA QAKTYGAHATA M HO OYOKBAHATA ObAELLLA CMTYAUMS 30 KAMEHTA U OMPEAEAd
OATEPHATMBHM MOTEHLLMAAHM KPATKOCPOYHU METOAM 3Q OLLEHKA HO OPraHM3auUMaTd, 340 AQ CE YBEPW, Ye ce
MOAABPXKA €PEKTUBHOCTTA HO CUCTEMATA 3Q YNPOBAEHME.

7.4. 30 AQ C€ OLEHM AKTYOAHATA M ObAELLLATA CUTYALMS MPU KAMEHTA U AQ B3EME PELLIEHMS 30 HEOOXOAMMUTE
aenctemg OCCY cvbmpa MHADOPMALMA B CAEAHUTE HAMPOBAEHMS, KAKTO € MPUAOXUMO:

. Kora opraHm3aumata e € B CbCTogHME AQ AOYHKLLMOHMPA HOPMOAHO;

. Kora opraHmsaumara LLe € B CbCTOSHME AQ MPOM3BEXAQ MPOAYKTU MAM AQ MPEAOCTABS YCAYIMTE B
0OXBATA HO CEPTUUKALLAS;

. OpraHm3aumaTa LWe M3MOA3BA AU AQATEPHATMBHU MAOLLLAAKM 30 MPOU3IBOACTBO U/UAM AMCTPUOYLLMS; AKO
AQ, TE3U MAOLLIAAKM BKAIOYEHM AWM CA B OBXBATA HO CEPTUOUKALMA MAM LLLE TPIOBA AQ ObAAT OLLEHEHM
AOTMBAHUTEAHO;

. HOAMYHUTE MPOAYKTM OTTOBAPSAT AW HQ M3UCKBAHMATA HAO KAUEHTUTE MAM OPTOHM3ALMATA LLLe TPIOBA AQ
AOTOBOPM C KAMEHTUTE CK AOTTYCTUMM OTKAOHEHMS;

. AKO OpraHmsaumata € ceptmdmupmpana no cxemmte CYCU, CYOC um/mam CYB3P T1.e. cxema, KOSTO
M3MCKBA TOTOBHOCT 30 M3BbHPEAHW CUTYALMM M CMOCOBHOCT 3Q PEeArMpaHe MAM MNACH 34
Bb3CTOHOBIBAHE MPU HEOAQrOMPMUATHU CAYHOM, OPTOHU3ALUATA MPUMAOXUAC AW € MACHA M OUA AW € TOM
egoekTmBeH'

. HIKoM OT M3MbAHABAHUTE MPOLLECU/YCAYTU UAM MPOAYKTU LLLe OBAOQT AM Bb3AOXEHWM HA BbHLUHM
M3MbAHUTEAM, OKO AQ, KOK AGMHOCTMTE HA TE3M APYIM OPraHM3aLMM LLEe ObAAT KOHTPOAMPAHM OT
CEPTUMULMPAHATA OPFaHMU3ALLMAS;

. AO KOKBQ CTEMEH € 30CEMHATO QOYHKLIMOHMPAHETO HO CUCTEMATA 3A YNPABAEHME;

. CepTmdoULMPaHATA OPTAHM3ALMA HAMPABUAG AU € OLLEHKA HO Bb3AEMCTBMETO;

. Mpu OpranmMsaumMm C MoBeYe OT €AHO MAOLLOAKQ, Bb3MOXHO AU € OMPEAEAIHE HA AATEPHATUBHM
MAOLLLOAKM KATO YACT OT U3BAAKQTA 30 OAMT;

7.5. AKO PUCKDBT 30 MPOABAXKOBAHE HO CEPTUAUKALMITA € HUCBK M HO ©6a3aTa HO CLOPAHATA MHADOPMALLMS,
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OCCY aonycka WM3MOA3BAHETO HA QAATEPHOATMBHM KPATKOCPOYHM METOAM 30 OLIEHKA, 34 AQ MPOBEPU
MPOABAXKABALLLATA €JPEKTUBHOCT HO CUCTEMATA 30 YMPABAEHME.

7.6. Te3an QATEPHATMBHM KPATKOCPOYHM METOAM BKAIOYBAT MPEFAEA HA 3AnMcKM OT CTpaHa Ha OCCY 6e3
noceLLeHUe HA MAOLLLOAKATA, 30 AQ CE OMPEAEAN EGOEKTUBHOCTTA HO CUCTEMATA MU CMA3BAHETO HA M3MCKBAHMATA
30 CePTUdOMKALLME (CAMO B KPATKOCPOYEH MACH) M BKAIOYBAT CAEAHUTE AOKYMEHTHU:

. MNP OTOKOAM OT MPErAEAM OT PbKOBOACTBOTO;

. 3anMcH 30 KOPUTMPALLIM AEUCTBMS,

. 3anUCH OT BLTPELLIHU OAMUTH;

. 3anumcK OT TECTOBE/MHCMEKLMM U AP. (OKO € MPUAOXKMAO).

7.6. OCCY MHMOOPMMPA MMCMEHO KAMEHTA 30 CBOETO PELLIEHME KATO MOCOYBA HAM-MAAKO CAEAHOTO:

. Pe3yATaT OT OLLEHKATA U Bb3MOXHM MOCAEABALLM AEHUCTBMS;

. MMOCO4YBOHE HA MAKCUMMAOAHUS CPOK, 3a KOMUTO MOXE AQ ObAE MPUAOKEH QAATEPHATUBHUAT
KPOTKOCPOYEH METOA 30 OLLEHABAHE, MPEAN AQ CE MPUCTLMU KbM BPEMEHHO MPEKPATABAHE MAM
OTHEMAHE HA CEPTUPUKALMATA.

. Kputepumte 30 MOAHOBIBAHE HA OBUMYAMHUTE HAA3OPHU AEWMHOCTM (HAM-MOAKO — Bb3MOXXHOCT 34
AOCTBIM AO 3ACETHATUTE MAOLLLOAKM), BKAIOYMTEAHO METOAQ U CPOKOBETE 30 AEMHOCTUTE U OLLEHKMTE 301
Bb3CTAHOBABAHE HO HOPMOAHUTE AEMHOCTU.

. MNpeAAOXKEHUTE M3IMEHEHMS B MPOTPAMATA 30 OAMT HO OPTaHMU3ALMSTA;

7.7 . BCWM4KM OTKAOHEHMS OT U3MCKBAHMATA 30 AKPEeAMTALMS 1 NpoLleaypute Ha OCCY 1psbea A0 6bAaT OOOCHOBAHM
M AOKYMEHTUPOHM, Q BCMYKM TMACHOBE 30 BPEMEHHO OTKAOHEHME OT WM3MCKBAHMATA TPAOBA ACQ ObadT
NPEABAPUTEAHO CbIAACYBAHM CbC CAY>KOATA MO OKPEeAMTALMA.

7.8. AKO HE MOXE AQ CE YCTAHOBM KOHTAKT C OPraHM3ALMATA, CE CAEABAT OBUHAMHUTE MPOLLEAYPHU 30 BPEMEHHO
NPEeKPATIBAHE M OTHEMAHE HO CEPTUTODMKALMSITA.

7.9. Mo pa3paBOTBAHETO HA CAATEPHATUMBHM KPATKOCPOYHM MeToaM HA oueHka OCCY B3ema MpPEeABMA
CAEAHUTE OTPAHUYEHMS:

7.9.1. TbpBK HOA3OPEH OAMT

Ha 6a3ata Ha AOCTATBYHO AOKQ3ATEACTBA, CbOPAHM MO T. 2 MNO-TOpe, KOWUTO AQBAT YBEPEHOCT, Y&
CEPTUPUULMPAHATA CUCTEMA 3A YMPOBAEHME € €JOEKTUBHA, MbPBUST HOA3OPEH OAMT MOXE A CE OTAOXM 3a
NEPUOA HE MO-AbABT OT 6 MECELLA T.€. A0 18 meceLd OT AQTATA HA MbPBOHAYAAHATA CEPTUAOMKALLMA.

B NpOTMBEH CAYHaM CEPTUTOUKALMATA CE MPEKPATIBA BPEMEHHO AU OOXBATLT CE OMPAHMYOBA.

7.9.2. [TOCAEABALLIM HOA3OPHM OAUTH

MpumAara ce m3anckBaHeTo Ha kaay3a 9.1.3.3 Ha BAC EN ISO/IEC 17021-1:2015, a UMeHHO ,,HaA30pHU 0AMTH TpsOBa
AQ CE TMPOBEXAAT HAM-MOAKO BEAHBX B POMKMTE HA €AHA KOAEHAQPHA FOAMHA, OCBEH B FOAMHMTE HA
MOAHOBSABAHE HAO cepTudomkaLmara.”

Bb3MOXXHO € AQ CbLLECTBYBAT CNELMAOUYHM OBCTOITEACTBA, Ype3 KomTto OCCY Aa 0OOCHOBE OMPEAEAIHETO HA
nepmoAd 30 MOCAEABALL, HOA30PEH OAMT. AKO ACAEHA OPraHM3ALMA € MPUHYAEHO ACQ MPEYCTAHOBM paboTa
30 OrPAHMYEH MEPUOoA OT Bpeme (Mo-MaAko oT wecT meceua), OCCY MoXe AQ OTAOXM OAMT MAQHMPAH 3a
nepmoAaad HA 3ATBAPIHE AOKATO OPraHM3AUMSTA Bb3CTAHOBM AEMHOCTTA CuW. OpraHusaumdara  Tpsbsa Ad
mHdopmmpa OCCY KOra AEMHOCTUTE Ce Bb3CTAHOBABAT, 30 AQ CE MAQHMPA M MPOBEAE OAMTA Be3 306aBgHE.
7.9.3. OAUTU 30 MOAHOBABAHE HO CEPTUTOUKALLMATA

Ha 6a30ta Ha AOCTATBYHO AOKQ3ATEACTBA, CbOPAHM MO T. 2 MNO-TOpe, KOWUTO AQBAT YBEPEHOCT, Y&
CEPTUMULMPAHATA CUCTEMA 30 YMNPABAEHME € eCdDEKTUBHA, CEPTUAOUKALMATA MOXE AQ ObAE MPOABAXKEHO  3Q
NEPMOA HE MO-AbABI OT LLIeCT meceld. OAUTBT 30 MOAHOBABAHE TPIOBA ACQ BbAE MPOBEAEH B PAMKUTE HA  TO3M
nepmoa. B npotmBeH caydyam TpaOBa AC ObAEe MNPOBEAEH HOB MbPBOHAYOAEH OAMT. BOAAMAHOCTTA HA
MOAHOBEHATA CEPTUADUKALMA TPAOBA AC BbAae BA3MPAHA HA MBPBOHAYAAHMA CEPTUCPUKALMOHEH LLUKDA.

BCUUYKM OTKAOHEHMUS OT OAOBPEHUTE NPOrPAMM 30 OAMT TPAOBA AQ BbAAT OOOCHOBAHU, AOKYMEHTUPAHM M A CA
HA PA3NOAOXKEHME MPU MOMCKBAHE OT CAYXXOATA MO AKPEAUTALMA.

8. MNpoBeXAQHe Ha OAMTU OT PA3CTOSHUE

8.1. Oamt o1 pascTosHMe! ca ,AEMHOCTM, KOUTO CE€ WM3BbPLLBAT HA KOETO M AQ € MACTO, PA3AMYHO OT
MECTOMOAOXKEHUETO HO OAUTMPAHATA OPTAHU3ALMS, HE3ABUCUMO OT PA3CTOSHMETO."

8.2. M3noassaHe Ha MKT (MHODOPMALMOHHM M KOMYHUKALLMOHHM TEXHOAOTUM)2 € ,M3MOA3BOHETO HA TEXHOAOTMM
30 CbOMPAHE, CbXPAHABAHE, M3BAMYOHE, O0BPABOTKA, AHAAM3 M MPEACBOHE HA MHAOOPMALMS. TOBO BKAIOYBA
codpTyep (CodpTyep 3a KOMYHMKALMA UAM OMNEPALMOHHA CUCTEMA HOA OPraHU3ALMATA) M XAPAYEP KATO
MPEHOCUMM KOMMIOTPU, HACTOAHM KOMMIOTPU, APOHOBE, BMAEOKAMEPW, HOCUMU TEXHOAOTUM, WM3KYCTBEH
UHTEAEKT U APYTU. M3MoA3BaAHETO HA UKT € MOAXOAALLLO 30 OAMT KAKTO HO MAOLLLOAKATA, TAKA M OT pPA3CTogHue. "
8.3. MeToaM 1 CpeACTBA, KOUTO CE M3MOA3BAT MPU OAUT OT PA3CTOAHME

1 U317, ISO 19011:2018 YKO3GHMA 30 U3BBPLLBAHE HAO OAMT HO CUCTEMM 30 YNPABAEHKE, MpuaoxeHne A.1
2 31, IAF MD 4:2018, Issue 4, for the Use of ICT for Auditing/Assessment Purposes
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8.3.1. TeAeKOHdOEPEHLMM, BKAIOYUTEAHO CMOAEAIHE HA AYAMO, BUAEO U ACQHHU, HO OTPCAHUYEHO A0 MOBUAHM U
CTOLMOHAPHU KOMMIOTPMU;

8.3.2. TeAeDOOHHM UHTEPBIOTA;

8.3.3. Mperaea HO AOKYMEHTU U 3AMUCH H4PE3 OTAGAEYEH AOCTBIM B PEAAHO BPEME UAM YPE3 EAEKTPOHHA MOLLLQ;
8.3.4. OcurypssaHe HA BM3YAAEH M AYAMO AOCTbM AO CbOPBXEHMA (HAMP. OTAQAEYEHU MAM MOTEHLMAAHO
OMACHM MAOLLLOAKM). TOBO MOXE AQ CTAHE 4YpPE3 APOHOBE WMAM KAMEPMU, MHCTAAMPOHW HA ABMXKELLM Ce
AMNCTOHUMOHHO YMPABASBAHM POOOTU, MAM HOCEHM OT MEPCOHAA HA OPraHM3AUMATA, KOMTO paboTu HA
MAOLLLOAKOTA B AMPEKTEH BUAEO/AYAMO KOHTOKT C OAMTOPA/YAEH HO €KMMNA 3Q OAMT.

8.4. AeMHOCTUTE OT PA3CTOAHUE (T.€. OOMEHDBT HO MHADOPMALLUA MEXAY MPEACTABUTEAMUTE HA KAMEHTA U €KMNA
30 0AMT) TP9OBA AQ CE M3BBPLLBAT B PEAAHO BPEME.

8.4.a. lleATa HQ TEXHUKUTE, U3NOA3BAHU NMPU OAUT OT PAICTOSHME, € Ad ce NoAOGpM edDEeKTUBHOCTTA MU
€dMKACHOCTTA HA OAUTA, KOKTO U AQ NOAKPENAT UHTErPUTETA HA OAUTHUSA NPOLEC.

8.5. Kputepum 3a U3MOA3BAHE HO OAMT OT PA3CTOAHME

OCCY Mmoxe AQ AOMYCHE M3BbPLLBAHE HA OAMTM OT PA3CTONHME CAEA OLLEHKA HA HAAMYUETO/AMMNCATA HA
CAEAHUTE ODCTOATEACTBA:

e [IbTYBOHETO AO CPU3MYECKOTO MECTOMOAOXKEHME HA KAUEHTA HE € MOAXOAALLLO MOPAAM OBEKTUBHM
MPUYMHA, CBBP3AHM C PUCKOBE 3A XXMBOTA M 3APABETO HA EKMUMUTE, HOAOXEHWM ONPAHMYEHUS 30
MbTyBAHE U AP.

e bposaT HO MAOLLLOAKMTE B ODXBATA HA CUCTEMATA TPYAHO MOXE AQ ObAe OLLEHEH B PA3YMHMU
CPOKOBE 4PE3 TPAAMLMOHHUTE METOAM HO OAMUT.

e KAMEHTLT MPUACIA CUCTEMATUYHO CUCTEMA 30 YMNPABAEHME C ©A30 AQHHM, B KOSTO 3QMUCHTE U
AQHHUTE MOTAT AQ CE PA3TAEXAAT, HE3OBUCHMMO KbAE CO Cb3ACAEHM.

o OAUTBLT € 30 MUHUMAAHO PA3LLMPSBAHE HO OOXBATA.

e MO AOKO3ATEACTBA 30 CbOTBETCTBME HA MECTOMOAOXKEHMETO HA KAMEHTA OT MPEAMLLIHK OAUTH,
MPOBEAEHM HO MACTO.

e OCCY e OLEHMA KATO HUCHK PUCKA, CBbP3AH C MPOBEXAOHE HO OAMT OT PA3CTOIHUE 3Q KOHKPETHMSA
KAUEHT.

e OCCY pa3noAara c 0AMTOP/um, KOUTO CA U3BLPLLIBAAM MPEAMLLHM OAMTU HO MACTO HO KAMEHTA U Ca
AOBpeE 3aM03HATU CbC CUCTEMATA 30 YMPABAEHUE U MPAKTUKMUTE HO KAMEHTQ.

e  OAUTLT OT PA3CTOSIHME € 3A MNPOYYBAHE HA OMAAKBAHMS, MOAydeHM oT OCCY 3a ceptmdomumMpaHaTa
OPraHM3aLLMS.

8.6. OAUT OT PA3CTOIHME HE CE M3BBPLLIBA MPU HOAMYME HA EAHO OT CAEAHUTE OBCTOATEACTBA:

e [1pK KOHCTATUPOHU 3HAYUTEAHN HECHOTBETCTBMSA MAM TOAIM BPOM HECBOTBETCTBUS (MET MAM MOBEYE)
MPY MPEAXOAEH OAMT HO MACTO MPU KAMEHTQ;

e [IpM MbPBOHAYAAEH OAMT €TAM 2, 30 PA3LLMPIBAHE HO OBXBAT MAM AODABIHE HO HOBA MAOLLLOAKQO B
obxBaTq;

e Korato He pa3noAarame C BOAELLL OAMTOP, KOWTO BEYE € MPOBEXACA OAMT HA MACTO MPU
KOHKPETHUS KAMEHT, AU CHLLLIUAT BOAELLL OAUTOP HIMO KOMMETEHTHOCT 30 M3BLPLLUBAHE HO OAMT OT
PA3CTOsHME.

e  KOrarto 0AMT HO MACTO HO KAMEHTA HE € NPOBEXACH MPOABAXKUTEAEH NEPUOA OT BPDEME (HAMP. Ha
€AHQ OT MAOLLLOAKUTE MPK OPraOHW3ALLMK C NOBEYE OT €AHA MAOLLIOAKM);

e Korato B 0AUTMPAHATA OPraHM3ALLMA CA HACTLIUAM 3HAYMMMU MPOMEHM;

e Korato HOpMATUBEH AKT MAM CXEMATA 3a CEPTUAOUKALMS M3UCKBAT 3AABAXKMTEAHO MPOBEXKACHE HA
OAMT HO MSCTO;

e Korarto 3a NpoBeXAQHETO HO OAMUTA € HEOBXOAMMO M3MOA3BAHETO HA MPEBOAQHM.

8.7. BUAOBE OAMUTU, KOUTO MOTAT AQ CE MAAHMPAT U NPOBEXAAT KATO ,,0AUT OT PA3CTOIHUE":

. Etan 1 Ha MbPBOHAYAAEH OAMT (OrPAHMYEHO 30 MAAKM KAMEHTH, NP OBOCHOBKA);

. ETan 2 HO NbpPBOHAYAAEH OAUT (OrpaHMYeHo 3a cepTudurkaumsa Ha CYBI, npu KOSTO HE € AONYCTUMO
bOpMUPAHE HA U3BAAKO OT MAOLLAAKUTE: MPUAOXKMMO EAUHCTBEHO 30 AOMBAHUTEAHU MAOLLLAAKU C
MAEHTUYEH OBGXBAT, PA3AUMHU OT LLEHTPAAHATA CDYHKLIMA, NPU_YCAOBUE, HE CE€ MOCETAT HA MACTO
AOCTATBLYHO MAOLLLAAKU, 30 AQ CE€ Cb3AUAE YBEPEHOCT B 3AKAIOYEHUATA OT OAUTA — APIYMEHTUTE ce
AOKYMEHTUPAT).

Haa3opeH oauT;

OAMT 30 MOAHOBSBAHE HO CEPTUAOUKALIMS;

OAMT 30 OLLEHKA HO edOEKTUBHOCTTA HA KOPUIMPALLM AEUCTBUS;

Bcuuku BuaoBe oAMTU Ha CYCU, dKO KAUEHTBLT HE U3BbPLUBA AEMHOCTU HA OU3UHECKU NAOLLLAAKH.

8.8. He ce AoOnNycka HAOMOASBAHE HA BPEMETO 30 OAMUT MAU MPOABAXKMTEAHOCTTA HA OAMUTA 3APAAM
M3NOA3BAHETO HA MKT.

8.9. OAUT HA BUPTYOAAHO MECTOMOAOXKEHUE

8.9.1. OAUTLT HA BUPTYAAHO MECTOMOAOXEHME CE CYUTA 30 OAMT OT PA3CTOIHME.

8.9.2. BUPTYQAHO MECTOMOAOXEHME € MECTOMOAOXEHME, KbAETO OPraHM3ALMATA M3BBPLLUBA PABOTA MAM
MPEeAOCTABS YCAYTd, U3MOA3BAMKM OH-AQKMH CPEAQ, MO3BOASBALLLO HA AMLQA, HE3ABUCUMMO OT JOU3IMHECKOTO MM
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MECTOMOAOXEHUE, AC M3MbAHIBAT MPOLECHK (T.€. OPraHU3ALMU C OH-AQMH OMEPALMOHHU CUCTEMMU, KbAETO
BCUYKM MPOLLECK MOFAT AC CE M3BbLPLLBAT OT MEPCOHAA HA PA3AMYHUM MECTA/AAPECU MAM BbB BbTPELLHA
COPTYEPHA CPEAC HA OPraHU3ALMATA).

8.9.3. He moxe AaQ ce oAMTUPAT KATO BMPTYOAHM MAOLLLAAKM CUTYALMM, B KOUTO Npouecute Tpabea Aa ce
M3MbAHSBAT HA COUM3IMHECKO MACTO, KATO HAMPUMEP CKAOA, MPOM3BOACTBEHA MAOLLIAAKO, AaBopatopums 3d
U3MUTBAHE, MHCTAAQLLMMU UAM PEMOHTU HO MPOAYKTU. MNpUMeP 30 TAKABA BUPTYAAHA MAOLLLOAKA € OPraHM3aLLMS
30 PA3BOMHA AEMHOCT, B KOSTO BCUYKM CAYXKUTEAM PADOTIT OTAOAEYEHO, HAMPUMEP B OBAQYHA CpeAq.

8.9.4. AKO B OOXBATA HA CEPTUAMKALMI MMA BUPTYAAHO MAOLLLOAKQ, T TPSOBA AQ ObAae MOCOYEHA KATO
»BUPTYOAHQ" HO cepTndomKaTa.

8.9.5. MNpu ceptudukaumns Ha CYCU, KoraTo KAMEHTHT HE U3BbPLUBA AEUHOCTU HA dOU3UYECKU NAOLLAAKU, HA
cepTudUKATA ce NOCOYBd, Y€ BCUYKU AEUHOCTU B OGXBATA CE U3BbPLUBAT OTAJAEYEHO.

8.10. OCCY npuAdra npoLeAypu 3a onpeAeAsHe Ha HUBOTO HO OAUTUTE OT pa3cTosHuE (,AUCTAHLUOHHU
OAUTU"), KOUTO MOraT Ad 6BAAT NPUAOXKEHU NPU OAUTUPAHE HO CUCTEMATA 3d YNPABAEHUE HA KAUEHTd.
8.11. NMpoueAypuTe BKAKOYBAT AHOAU3 U OLLEHKA HA PUCKOBETE, CBbP3OHWU C U3MNOA3ZBAHETO HA OAUT OT
PA3CTOSAHUE 30 KOHKPETHUSA KAMEHT, KOTO C€ B3e€MAT NPEABUA CACAHUTE DAKTOPMU:

a) HOAUYHATA MHADPACTPYKTYPA HO CEPTUOULMPALLLUS OPTAH U HO KAUEHTA:

b) CEeKTOpPbT, B KOUTO KAMEHTLT Oonepupd;

Cc) BUABT/BUAOBETE OAUT MO BpeMEe HA CepPTUDUKALLUOHHUS LLUKbA — OT MbPBOHAYAAEH OAUT AO OAUT 3d
NOAHOBSABAHE;

d) KOMMNETEHTHOCTTA HA AULATA OT cepTuduMuMpaALUMUS OPFraH M HA KAMEHTA, KOUTO YHACTBAT B
AUCTAHUUOHHUSA OAUT;

€) NpeAXOAHO AEMOHCTPUPAHU PE3YATATU OT AUCTAHLUUOHHU OAUTU 30 KAUEHTQ;

f) o6xBaTLT HO cepTudUkauuaTa.

8.12. AHAOAU3BT C€ U3BLPLUBA NPEAU NMPOBEXACGHE HA OAUT OT PA3CTOAHME. AHAAU3IBT U OCHOBAHUETO 34
M3NOA3BAHE HA OAUT OT PA3CTOSSHUE NO BpeMe Ha cepTUDUKALNOHHUSA LLUKbA CE€ AOKYMEHTUPAT.

8.13. MAQHBT 30 OAUT U AOKAJABT OT OAUTA BKAKOYBAT MHAOOPMALMUS, AKO €A U3BbPLUBAHU AUCTAHLUOHHU
OAUTHU AEUHOCTH.

8.14. AMCTAHUMOHHU OAMTU HE MOraT Ad C€ M3NOA3BAT, AKO OLLeHKATA HA pUCKA MAEHTuduuMpda
HEeNnpueMAUBU pUckoBe 3d edbeKTUBHOCTTA HA NPOLLEeCcd HA OAMT.

8.15. OUEeHKATA HO PUCKA Ce NpepasrAeXAd NPeAU BCEKU OAUT B PAMKUTE HA CepPTUOUKALMOHHUSA LLUKDBA,
30 AQ Ce rdpaHTUPAd HEMHATA NPOABAXABALLA NPUAOXKMUMOCT.

9. UHdpopmaLMs OTHOCHO 3ANAALLAHETO

9.1. Hne pasbupame, H4e HALLMAT M3TOYHUMK HO AOXOAM CO HALLMTE KAMEHTM, KOUTO MACLLIAT 30 CEPTUAOMKALMEATA,
KOETO B1 MOTAO AQ Obae BB3MPMETO KATO MOTEHLMAAHO 30MAAXA 3Q HAWATA 6Ee3npuCTPACTHOCT. OT HALLA
FTA€AHQO TOYKA KAMEHTUTE MACLLLAT HE 3A M3AABAHE HA CEPTUAOMKAT, O 30 YCAYTUTE HA OPIraHA 30 CEPTUAOMKALLMA
Ha ,MIHCEPT" EOOA 30 OLEHIBAHE HO CbOTBETCTBMETO U AEMHOCTM MO MOAABPXAHE HO CEPTUAOUKALMATA.

9.2. CepTndomkar ce M3A0BA NPU CMA3BAHE HA MPOLLEAYPUTE 30 CEPTUAOUKALIMG U CAEA MOTBBPXACBOHE  HA
CbOTBETCTBMETO HA BHEAPEHATA U OLLEHIBAHA CUCTEMA C U3MCKBAHMATA HO CbOTBETHMA CTAHAQPT.

9.3. OpraHsT 30 CepTMdMKALME HA CUCTEMM 3a yrnpasaeHwe Ha ,MHCEPT* EOOA He cvbupa Takcu 3a
PA3rAEXAOHE HA 3A9BKM 30 CEPTUAOUKALLMA.

9.4. TAKCUTE, ABAXKMMM OT BCEKM KAMEHT, CBbP3AHM C MPEAOCTOBIHETO U MOAABPXOAHETO HO CePTUdPUKALMS, Ca
MOCOYEHU B AOTOBOPA MY C OPraHA 3a CEPTUCOMKALMA HO CUCTEMM 3a ynpaBaeHue Ha ,MIHCEPT" EOQOA.

9.5. TOAMLLHUTE TOKCKM BKAIKOYBAT M3BbPLLBAHETO HO BCUMYKM AEMHOCTM MO MOAABPOXAHE HA CEepTUAOUKAUMATA,
BKAIOYUTEAHO MPOBEXACHETO HA OAUTUTE B CbOTBETCTBME C MPOIrPAMATA 3a  O0AMTU. ba3a 30 onpeAeAdHeTo Ha
FTOAMLLHUTE TOKCH € MPOABAXKMUTEAHOCTTA HO OAMTUTE, M3HUCAEHM B HEOBXOAMMM HOBEKOAHU 30 OAMT. 3AOABIHETO
UAU HEMAQLLLAHETO HA ABAXKMMMUTE TOAMLLIHWM TOKCKU € Bb3MOXHO AQ AOBEAE AO OTMAHA HA MACHUPAH OAMT, A
OTTAM U AQ BDEMEHHO MPEKPATIBAHE MAM OTHEMOHE HA CEPTUAOUKALMSTA.

9.6. Bb3MOXHO € MO BpeEME HA CEPTUTOUKALMOHHUSA LIMKBA MEXKAY OPraHa 30 CEPTUAPUKALMG U KAMEHTA AQ Ce
AOTOBAPAT M TAKCH 3A M3BbPLLUBAHETO HO AOMBAHUTEAHUM AEHMHOCTU, KOUTO HE CA MPEABUMAEHU B MbPBOHAYCAAHATA
NPOrPAMa 30 CEPTUADUKALMSA, HAMNP. MPEUIACBAHE HA CEPTUAOUKAT, 30KPUBAHE  HA 3HAYUTEAHU HECHOTBETCTBMSA
HO MACTO NPU KAMEHTA.

10. PelueHus, CBbP3aHU CbC cepTUUKALMUSTA

10.1. BbB BPb3KA CbC CEPTUAMKALMATA MOTAT AQ CE B3EMAT CAEAHUTE OCHOBHM KATETOPUM PELLIEHNS:
e 30 NPOBEXAAHE HO OAMT eTan 2 (CAea oauT eTan 1);

30 NPEeAOCTABIHE HO CEPTUADUKALLMS (CAEA OAMT eTan 2);

30 PA3LLMPABAHE MAM OTPAHMYABAHE HO OOXBATA HO CEPTUCOUKALMS;

30 MPOABAXKABAHE HAO CEPTUCPUKALMLTA (CAEA HOA3OPHU OAUTH);

30 NOAHOBSBAHE HO CEPTUAOUMKALMSA (CAEA OAMT 30 MOAHOBIBAHE HO CEPTUCAOUKALMATA);

30 BPEMEHHO NPEKPATIBAHE, Bb3CTAHOBIBAHE MAM OTHEMAHE HA CEPTUCOMKALMATA;

30 TPAHCAOEP HA CEPTUTUKALLMS.
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10.2. CepTMdMKATU Ce M3AQBAT HA OCHOBOHME HA PELUEHME 3a CEPTUAOMKALMS U PELLEHME 30 MOAHOBIBAHE
HO ceptidomkaumata. CeptMdoUKaTMTE CA C BAAMAHOCT TPW TOAMHM, CHMTAHO OT AQTATA HO PEeLLEeHWETO 3a
cepmdpmkauma. B cAydan 4e no Bpeme HA CEPTUAOUMKAUMOHHUA LMKbA CE HOAOXM TMPEM3ACBAHE HA
CEPTUMUKAT (HAMP. CAEA OAMT U peLleHMe 30 PAa3LLMPgBOHE HA OOXBATA HA CEePTUMAOUMKALMA, MPOMIHA B
QAPEC HA MNAOLLLOAKO U AP.), TOM CE NPEen3AAaBA C MbPBOHAYOAHATA CHM BAAMAHOCT KATO C€ MOCO4YBA U AQTATA, HA
KOSITO € OUA MPEU3ACAEH.
10.3. Bcuykm peLleHms 3a MOAHOBIBOHE HA CEPTUADMKALLMS CE B3EMAT HAO BA3ATA HA PE3YATATUTE OT OAMTA  3Q
MOAHOBSBAHE HA CEPTUAMKALMATA, KAKTO U PEIYATATUTE OT MperAeaAd HA CUCTEMATA 3a  LEAMS
CEPTUAPUKALMOHEH LIMKBA, KOKTO M Bb3 OCHOBA HA XXAADGK, MOAYHEHM OT MOA3BATEAM HO  CEPTUAOMKALMATA.
10.4. CepTmdouKaLMITa MOXe AQ ObAE BPEMEHHO MPEKPATEHA C MUCMEHO PELLEHME HA PBKOBOAMTEAS HA
OPraHa 3a CEPTUMUKALMG MO EAHA UAM MOBEYE OT CAEAHUTE NMPUHUHM:
e CEPTMAULMPAHATA CUCTEMA 3A YNPABAEHUE HA KAMEHTA MOCTOSHHO WMAM CEPUO3HO HE OTTOBAPSA
HO M3MCKBAHMATA 30 CEPTUAOUKALMATA, BKAIOYUTEAHO HA U3MCKBAHMATA, CBP3AHM C EJDEKTMBHOCTTA
HO CUCTEMATA 30 YNPABAEHUE;
e  YCTAOHOBEHW HECBLOTBETCTBMA HE CA 3AKPUTU B CbIAOCYBAHUTE C KAMEHTA CPOKOBE;
o CepPTUAULMPAHUAT KAMEHT HE MO3BOASBA M3BbPLLBAHE HO HOA3OPHMU OAUTU U OAMTU 30 MOAHOBIBOHE
HO CePTUAMKALMATA C U3MCKBAHATA MEPUOAMYHOCT;
o CEPTUMULMPAHUIT KAMEHT 3A0YNOTPEOSBA C M3MOA3BAOHETO HO CEPTUADUKALMATA MAM 3HALMTE 3
cepTmdbmkaLms.
10.5. CepTmdouKaumgaTa moxe AQ Bbae OTHETA MO €AHA MAM MOBEYE OT CAEAHUTE MPUYUHUE
o CePTUAULMPAHUAT KAUEHT HE XXEAQE AQ MOAHOBU CEPTUAUKALMATA CH.
*  CEePTUAUUMPAHUAT KAMEHT XEAdE AQ MPEKPATU CEPTUAOUMKAUMATA CKM KATO B TO3M CAy4aAM €
HEOBXOAMMO KAMEHTBT MMCMEHO AQ YBEAOMM OPIAHA 30 CEPTUADMKALLMA.
o CEepPTUAUULMPAHUAT KAMEHT NPEKPATIBA AEMHOCTTA CU.
o CepPTUAUULMPAHUAT KAMEHT HE € U3MbAHUA YCAOBMATA 30 Bb3CTAOHOBABAHE HO CEPTUAOUKALMATA CAEA
BPEMEHHO NPEKPATIBAHE.
o CEePTUAUUMPAHUAT KAMEHT HE € M3MbAHUA B ONPEAEAEHMI CPOK OMHAHCOBUTE CU 3AABAXKEHUA KbM
OPraHa 3a cepTMdomKaLms.
10.6. Mpu cepTUdUKALUMI HA MHTEMPUPAHU CUCTEMM 3A YMPOABAEHME, OKO CEPTUAOUKALMATA CAMO MO €AMH OT
CTAHAQPTUTE € ODEKT HO BPEMEHHO MPEKPATIBAHE, OrPAHMYABAHE MAM OTHEMAHE, OPIAHBT 30 CEPTUAOMKALLMS
MPOYYBA U AOKYMEHTUPO Bb3AEMCTBMETO HA TE3M AEWCTBUA BbPXY CEPTUUKALMATA MO APYIrMTE CTAHAAPTM 34
CUCTEMM 3Q YNPABAEHME U MPEANPUEMA AEMCTBMS.
10.7. Mpu ceptmdrkaLmg HQ OPraHU3ALLMM C MOBEYE OT EAHO MECTOMOAOXEHME, KO MO BPEME HA OAMT, eTan 2
MAM HO OAMT 30 MOAHOBSBAHE HA CEPTUCDUKALMATA HA HAKOS OT MAOLLLOAKMTE € BUAO YCTAOHOBEHO 3HOAYUTEAHO
HECBHOTBETCTBME, HE MOXE AQ ObAE B3ETO PELLEHME 30 MPEAOCTABIHE HO CEPTUAOMKALLMA HO LIIAQTA OPraHM3ALLMS,
AOKQATO T HE MPEAOCTABU AOKA3ATEACTBA, Y€ CA U3MbAHEHM KOPUMMPALLLU AENCTBUS HO BCUYKM MAOLLLOAKM B OBXBATA
HQ CepPTUCOUKALMS.
10.8. OpraHbT 30 CEPTUAMUKALMA HIMA ACQ MPUEME B TOPHUS CAYy4aM ,MPOBAEMHATA" MAOLLLAAKA AQ Obae
M3KAIOHEHA OT OOXBATA HA CEPTUMPMUKALMG M AQ CE B3eME pPEeLUEeHMEe 30 MPEeAOCTOBSHE HA CepTUAIMKALLMA
COMO 30 OCTOHOAMUTE MAOLLLOAKM.
10.9. CAea CepTUAOUKALMETA, OKO KOATO U AQ € OT MAOLLLOAKMTE B OBDXBATA HA CEPTUAOMKALMA HE  M3MbAHSIBA
M3NCKBAHUATA 30 CEPTUAOMKALLMS, TOBA BOAM AO MPEKPATIBAHE/OTHEMAHE HA  CEePTUAOUKALMATA HA LAAQTA
OPraHM3ALLUA U BCUYKMTE 1 MAOLLLAAKM.
10.10. MNMpn ceptmdoukaums Ha CY3BP KAMEHTBT Ce 30ABAXKOBA AQ MHAPOPpMMPa Ge3 3000BsHE OPraHa 3a
CEPTUMPMKALMA 30 BCIKA 3AOMOAYKQA, CBbP3AHA CbC 3APCBETO M BE30MACHOCTTA Npr padoTa, MAM HOPYLLEHWE
HO HOPMATUBHUTE M3UCKBAHMA B OBAACTTA HO 3BP, KOUTO NMPEANOAQraT U AEMUCTBMA OT CTPAHA HO AbPXKOBHUTE
KOHTPOAHM OpraHy. OpraHbT MOXE AQ MOMCKA NPOBEXACHETO HA CMELMAAEH OAUT C LLEeA AQ Ce MNPOYYM ACAMU
CUCTEMATA 30 YMPABAEHME HE € OUAQ KOMMPOMETUPAHA U AQAM CPYHKLMOHMPA edpekTMBHO. OpraHsT 3a
CEPTUMDUKALLMSA MA3M 3AMUCK 30 PEIYATATUTE OT TOBA MPOYYBAHE.
10.11. HO OCHOBAHME HAO MHADOPMALMETA 30 3AOMOAYKM MAM HOPYLLUEHUS HO HOPMOTUBHUTE  M3MCKBAHMS, KOETO
HOAQra M Y4OCTUMETO HA ABPXXABHUTE KOHTPOAHM OPraHU, KOATO € MOACAEHA OT CAMMUI KAMEHT UAM AMPEKTHO
NMPEAOCTABEHA HO €KMMA 30 OAMT MO BPEME HA CMELIMAAHMS OAMUT, OPIaHBT 30 CEPTUAMKALMSA TPIOBA AQ B3EME
peLUeHne 30 HEOBXOAMMMTE AEUCTBMSA, BKAIOYMTEAHO M AEUCTBMS 30 BDEMEHHO MPEKPATIBAHE MAM OTHEMAHE HA
CEPTUMDUKALMITA, B CAYHOUTE B KOMTO ce  AoKaxKe, Y& CY3BP He M3MbAHSBA B 3HQYMMA CTEMEH M3NMCKBAHMATA 301
cepTndomkaLms.
10.12. B CAyHQM Y& MMA KOHKPETHU HOPAMOTUBHM M3UCKBAHMS, KOUTO OPraHMU3ALMATA HE CMA3BA, T9 TPSOBA AQ € B
CbCTOSIHME AQ AOKOXKE, Y€ M3MbAHSBA MAQH 30 MOCTUIOHE HO CbOTBETCTBME B TOYHO OMPEAEAEH CPOK, MOAKPENEH
OT MUCMEHO CMOPA3YMEHME C KOHTPOAHMA OPFaH (MAM  APYT  AOKYMEHT, CbOBPA3HO cChneumdouyiHmTe
MU3NCKBAHUS). YCNELLHOTO M3MbAHEHME HA TO3M MAQH TPSOBA ACQ Bbae NpUopUTET B pamkmte Ha CY3BP.
10.13. T1o M3KAIOYEHKME OPTaHbBT 3 CEPTUADMKALMGE MOXE ACQ B3EME PELLIEHME 3a MPEAOCTOBAHE HO CEPTUADMKALLMAY,
HO €ABA CAEA KATO MOAYYM AOCTATBYHO OOEKTMBHM AOKA3ATEACTBA, 4e CY3BP HO opraHmsaumgra (v tpure
YCAOBMA TPAOBA AQ BbAAT U3MBAHEHM EAHOBPEMEHHO):
. € B CbCTOSHME AQ MOCTUrHE M3MCKBOHOTO CbOTBETCTBME HPE3 MbAHOTO M3MbAHEHWME HA FOPEMNOCOYEHMS
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MAGH B OMNPEAEAEHMS B HEMO KPAEH CPOK,

. BKAKOYBQ BCUHKM OMACHOCTM U prCKoBe 3a 3BP 30 paboTHUUMTE U APYTUSA MEPCOHAA, U HE HIMA AEMHOCTH,
MEOLLECHU MAM CUTYALMM, KOUTO MOTAT MAM OUXA MOTAM AQ AOBEAAT AO 3HAYMMM MPOCDECHUOHTAHM
3000AIBAHUS MAM 3AOMOAYKM, U

. MMO AOCTOTBYHO MEXAHM3MM 3a KOHTPOA, KOUTO AQ FAPAHTMPAT, Y€ MO BPEME HA MPEXOAHUS MEPUOA
BCUYKM PUCKOBE 30 3BP CA HOMOAEHM U KOHTPOAMPAHM.

10.14. OpraHsT 30 CEPTUAUKALLMS MMA NPABO AQ OFPAHMYM OBXBATA HA CEPTUAOMKALLMS HO KAMEHT, 3Q AQ M3KAKOHM
OT OBXBATA AEMHOCTH, KOUTO HE M3MbAHSBAT M3MCKBAHUATA 30 CEPTUAPMKALMS, OKO KAMEHTLT CUCTEMATUYHO MAM
B TOASMO CTEMEH HEe YCMABA ACQ M3MbAHIBA M3MCKBAHMATA 30 CEPTUAOMKALLMA 30 TA3M YACT OT OOXBATA.

10.15. Te3m pelLeHus ce B3EMAT OT PbKOBOAMUTEAN HQ OPraAHA 30 CEPTUAOMKALMS, AOKYMEHTUPAT Ce, CbOOLLIABAT
C€ HA KAMEHTA KATO PELLEHMETO CE 3AMNA3BA M B AOCMETO HA KAMEHTA. NpK MOMUCKBAHE OPraHbT 30 CEPTUAOMKALLMS
MPEeAOCTABS MHAOOPMALLMSA 30 CTATYTA HO CEPTUAOUKALMATA HO BCEKM KAMEHT.

11. HecboTBeTCcTBMUA

11.1. BCHYKM HECDHOTBETCTBUS, KOHCTATUPOHM MO BPEME HA OAMT, CE€ KATETOPM3IUPAT KATO HE3HAYUTEAHWU WAMU
3HAYUTEAHM.
11.2. HE3HAYUTEAHOTO HECBHOTBETCTBME € HECMA3BAHE HA U3MCKBAHE, B PE3YATAT OT KOETO:

. edeKTbT OT HECMA3BAHETO HA U3MCKBAHETO € BEPOITHO AQ MMA CAQBO Bb3AEMCTBUE BbPXY AEMHOCTUTE U
€dEeKTMBHOCTTA HA CUCTEMATA 30 YMPABAEHME, MPOLECUTE MAM PEIYATATMTE OT Mpouecure,
AEVNHOCTUTE, MPOAYKTUTE, OTNAABLMTE U U3TONHMLMTE HA 30mbpcasaHe (npu CYOC), cuctemute m
npoueaypure.

. € MOAKO BEPOFTHO AQ CE€ HAMOAM CMOCOBHOCTTA AQ C€ TAPAHTMPA edPEKTMBHO YMPABAEHME HA
npoLecure;

. € MOAKO BEPOATHO AQ AOBEAE AO AOCTABAHE HO KAMEHTA HO HECBHOTBETCTBALLL MPOAYKT/YCAYra.

11.3. 3HQYUTEAHOTO HECBHOTBETCTBME € HECMA3BAHE HA M3MCKBAHE, MPU KOETO:

. AMMNCBA MAM MU3LUAAO HE C€ CMa3BA AOKYMEHT HA CUCTEMATA, HE CE& WM3MbAHABAT/MOAABPXAT
M3NCKBOHUATA HO EAHA MAM MOBEYE OT KAQY3UTE HO CTAHAQPTA 30 CUCTEMA 30 YNPABAEHME, MO KOMUTO
ce 0AMTHPA.

. edeKTbT OT HECMA3BAHETO HA M3MCKBAHETO € BEPOATHO AQ AOBEAE AO HOMUOAIBOHE HA Bb3MOXHOCTUTE
30 U3MOA3BAHE HA MPOAYKTA MAM BE30MNACHATA ynoTpeba HA MPOAYKTA MAM YCAYTATA.

. MMQO CWAHO BB3AEMCTBME BbPXY AEMHOCTUTE WM E€DEKTMBHOCTTA HA CUCTEMATA 34 YMPOBAEHME,
MPOLLECUTE WA PE3YATATUTE OT MNPOLLECUTE, AEMHOCTUTE, MPOAYKTUTE, OTNAABLIMTE U U3TOYHULLUTE HA
3ambpcasaHe (npu CYOC), cuctemute 1 npoLeAypuTe.

. € MHOTO BEPOATHO AQ AOBEAE AO AOCTOBIHE HAO KAMEHTA HO HECBHOTBETCTBALLL MPOAYKT/YCAYra.

. HIKOAKO HE3HOYUTEAHM HECBLOTBETCTBMA CIMPIMO E€AHA WM CbLLO KAQY3d HA CTAHAQPTA, KOWTO
PA3rAE€ACQHM B LLAAOCT, COHAT, Y€ U3MCKBAHMATA HA KAQY3ATA HE CE€ CMA3BAT.

11.4. BCHYKM HECHOTBETCTBUS CE AOKYMEHTUPAT B MOCAEAHATA cekuma Ha F 05-01 NMporpama 3a oAMTHU. 3a BCIKO
HECBOTBETCTBME CE TMOMbABAO OTAEAEH AOKAOA 30 HECBOTBETCTBME. B CAy4aM Y& CA KOHCTATUPAHM HAKOAKO
HEM3MBAHEHN M3UCKBAHMSA MO €AHA KAQy3d OT CTOHAQPTA, KOWTO CE& OAMUTUPA, T€ Ce OBEAMHIBAT B E€AHO
HECBHOTBETCTBME (HAMP. OMMCBAT CE C NMOATOHYKM). He € AONYCTUMO AQ MO B €AMH OAMT HAKOAKO HECHOTBETCTBMS MO
€AHQO M CBLLLa KAQY3Q.

11.5. KAMEHTBLT TPAOBA AQ MPEANPUEME AEMUCTBMA MO BCUYKM KOHCTATUPCAHM HECHOTBETCTBMS KATO WM3BbPLLIM
MPEUYUHHO-CAEACTBEH QHAAM3 C LEA AQ OMPEAEAM HAM-MOAXOAILLOTO KOPUIMPALLO AEMCTBME, KAKTO M AQ
FAPAHTUPA, Y€ KOPUTMPALLLOTO AEUCTBUE € U3MbAHEHO U TO € ECdDEKTUBHO.

11.6. 30 BCU4KM HEZHOAYUTEAHU HECHOTBETCTBMSA KAMEHTBT TPIOBA AQ MPEAOCTOBKM HO €KMNA 30 OAUT MPEAAOXKEHMUS
30 KOPUTMPALLM AEMUCTBUA, KOMTO AQ BBAAT OAODBPEHM KATO MOAXOAALLM OT BOAELLMA OAMTOP, 30 AQ CE NMPUCTLMNK
KbAM peLleHMe 3a MPEAOCTOBIHE MAM MOAHOBIBAHE HAO CEPTUADUKALLMS.

11.7. BCUY4KM 3HAYUTEAHM HECBOTBETCTBMS TPAOBA AQ ObAGT HOMOAEHM MO 3HAYMMOCT AO HE3HOHYUTEAHU WAMU
HAMbAHO 30KPWTH, 30 AQ CE MPUCTbMM KbM PELLEHME 3A MPEAOCTABIHE WMAM MOAHOBSIBAHE HAO CEPTUCDUKALLMS
(MPUAOXKMMO 30 MBPBOHAYAAHM OAMUTU U OAMTH 30 MOAHOBABOHE HO  CEPTUADUKALLMATA).

11.8. 30 BCUYKM HOA3OPHU OAMTU BCUHYKM 3HAYUTEAHU HECHOTBETCTBMS TPAOBA AQ ObACT 3AKPUTU MAM 3HAYMMOCTTA
MM AQ BbAE HOMAAEHA AO ,,HE3HOYUTEAHU" AO TOUM MECELLA CAEA OAMTA.

11.9. BpemeTo 3a U3MbAHEHWME HA KOPUIMPALLMTE AEMCTBUA TPAOBA AQ CE€ CbOBPA3EHO C PUCKOBETE:!

30 CYK — prcKoBeTe 30 KOYECTBOTO HA MPOAYKTUTE U YCAYTUTE;

30 CYOC - pr1CKOBETE 30 OKOAHATA CPEAQ:;

3a CY3bP - puckose 3a xopara;

30 CYCU — puckoBeTe 3a CUTYPHOCTTA HO MHAOOPMALMATA;

3a CYBXI - puckoseTe 30 6€30MACHOCTTA HO XPAHUTEAHUTE MPOAYKTH;

3a CYBAI - puckoseTe 3a bA[;

3a CYBI1 - puckoseTe OT NOAKYMNBAHE.

11.10. B CAy4QM 4€ MO BPpeEME HA OAMT CE€ KOHCTATUPA OMACHOCT OT MPUYMHSBAHE HA 3HAYUTEAHM LLLETU HA XOpPA
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UAU MMYLLLECTBO, BOAELLIMAT OAMTOP TPIOBA AQ M3UCKA HE3AOABHM MOAXOAALLM AEWCTBMS OT CTPAHA HA KAMEHTQ,
BKA. BDEMEHHO MPEKPATIBAHE HA OAMUTA AOKATO CE€ OTCTPOHM PUCKBLT MAU CE HOMOAM B MOUEMAMBU TOAHMULMN.
11.11. B CAY4OM 4& MO BPEME HA OAMT YAEH HOA E€KMNa 34 OAMT, HO OAa3aTA HA CBOSTA MPOJOECMOHOAHA
MPELEHKd, YCTOHOBM HECMNA3BAHE HO HOPMATUMBHO M3MCKBAHE, TOBA HE3AOABHO TPAOBA AQ BbAE KOHCTATUPAHO
KQTO 3HAYUTEAHO HECHOTBETCTBME U AQ ObAE Bb3IMOXHO HAM-OBbP30 AOKAQABOHO HA KAMEHTA.

11.12. 30 OAUTU HO MHTETPUPAHU CUCTEMM 3A YMPOBAEHME, GKO CE€ KOHCTATMPA HECHLOTBETCTBME MO €AMH OT
OAUTUPAHUTE CTAHAQPTH, BOAELLIMAT OAMTOP TPAOBA AQ B3EME MPEABUA Bb3AEMCTBUMETO HA TOBO HECHOTBETCTBME
BbPXY MOAABPXAHETO HA CbOTBETCTBMETO C M3MCKBAHUATA HA APYIUTE OAMTUPAHM CTOHAQPTM.

11.13. 30 OAUTK HO OPraAHU3ALMM C MOBEYE OT EAHO MECTOMOAOXKEHUE, KOFrATO CA KOHCTATUPAHM HECHOTBETCTBMS
HO €AHQA OT MNAOLLLOAKMTE B OOXBATA (HE3QBUCMMO AOAM MO BPEME HA BLTPELLEH OAMUT  UMAM MPU OAMT OT TpeTa
CTPAaHQ), TPABBA AC CE MPOYHYM AOKOAKO CO 3ACETHATU U APYMM MAOLLLOAKM OT CbLLOTO HECHOTBETCTBME. OPraHbT
30 CEPTUAOMKALMS M3UCKBA OT ORTAHM3ALMATA AQ HOMPABM MPETAEA HA TE€3M HECHOTBETCTBUS M AQ OMPEAEAU ACAMU
TE€ MOKA3BAT OOLL, NPOBAEM B LIACQTA CUCTEMA 3Q YNPABAEHME UAM HE.

11.14. AKO C€e NOTBbPAM, H€ HECHLOTBETCTBMETO 3ACAIA LIIAATA CUCTEMA 3A YMPOBAEHUE, KOPUIMPALLLOTO AEMNCTBME
TP90BA AQ ObAE M3MbAHEHO M MPOBEPEHO KAKTO B LLEHTPOAHATA COYHKLMS, TAKO M HO OTAEAHUTE 3ACErHATU
MAOLLLOAKM. AKO C€E MOTBbPAM OBPATHOTO (T.€. HECbOTBETCTBUETO € AOKOAHO), OPraHM3ALMSTA TPIOBA AQ MOXE
AQ MPEACTOBM OOOCHOBKA MPEA OPIraHa 30 CEPTUADUKALMA 30 OTPAHMYABAHETO HO OOXBATA HA M3MbAHEHME HA
KOPUTMPALLUTE AEMUCTBMS.

12. Mo3oBaBaHe HA cepTUDUKALLUA U AKPEAUTALLUSA

12.1. ,[TO30BOBAHE HO CTATYTA HA CePTUAUKAUME" Ce M3BbPLUBA 4YPE3 U3MOA3BAHE HA CEPTUAUKATUTE U
M3MNOA3BAHE HA CEePTMAOUKALMOHHUTE 3HAUM, npeaocTtaBeHn oT OCCY 30 CbOTBETHATA CXema 3d
CEPTUPMKALMA, KAKTO M MO30BABAHE HA CEePTUAMKALMLTA B TEKCT. [MO30BABAHETO B TEKCTOBA POPMA Ce
PA3rAEXAQ M MPUPABHIBA HA M3MOA3BOHETO HAO CEPTUAOUKALLMOHEH 3HAK.

12.2. Korato ceptmdmLMpPAHUTE KAMEHTU CE€ MO30BABAT HA CTATYTA HA CBOATA CEPTUAIUKALLMA B CPEACTBATA
30 MACOBA MHADOPMALMS, BKAIOYUTEAHO MHTEPHET, BPOLLIYPU U PEKACMHU MATEPUAAU U APYTU AOKYMEHTU, TE
TP96BA AQ FO NPABAT B CbOTBETCTBME C TE3M MPABUAQL.

12.3. CepTMdULMPAHULT KAMEHT HE TPAGBA AQ MPABM UMAM AC MO3BOASIBA AQ CE MPABIT HMKOKBM MOABEXAQLLM
TBBPAEHMUS, CBbP3AHM CbC HEFOBATA CEPTUDMKALLMA.

12.4. CepTUdDULMPAHULT KAMEHT He TPIOBA AQ M3MOA3BA MAM AQ MO3BOASBA M3MOA3BAHETO HO CEPTUAOMKATA
MAM HO HOCTH OT HETO MO MOABEXAALLL HAYMH.

12.5. Mpn oTHEMAHE HA CEPTUAUKALMITA KAMEHTBLT TPIOBA HE3ABABHO AQ NPEYCTAHOBM MO30BABAHETO HA
ceptmdmKaumgTa.

12.6. Mpn OrpaHMYaBaHE HA OBXBATA HA CEPTUAOUKALMA KAUMEHTBT TPAOBA CBOEBPEMEHHO AQ OKTYAAM3MPA
CBOMTE AOKYMEHTU/PEKAOMHU MATEPUAAM, B KOUTO CE€ MO3OBABA HA CEPTUTOUKALMATA.

12.7. CepTMMUUMPAHUAT KAMEHT HE TPIOBA AQ AOMYCKA MO30BABAHETO HA CEPTUAOMKALMITA HO HETOBATA
CUCTEMQ 3A YMPABAEHME AQ CE M3MOA3BA MO HAYMH, KOMUTO 3ABAYXKAOBA, Y€ CEPTUADUMKALMITA CE OTHACH 30
MPOAYKT (BKAIOYUTEAHO YCAYTQ) MAM MPOLLEC.

12.8. CepTMdOULMPAHULT KAMEHT HE TPIOBA AQ BHYLLIOBA, Y€ CEPTUAOMKAUMITA CE OTHACH 30 AEMHOCTM WU
MAOLLLOAKM, M3BbH OBXBATA HO CEPTUTOUKALMATAL.

12.9. KAMEHT, KOMTO OCBLLECTBABA AEMHOCTTA CM HA MOBEYE OT EAHA MAOLLLAAKA U/UAM MMQA PA3AMYHKM OBXBATH
HO CEPTUMUKALMA 30 PAZAMYHUTE MAOLLLOAKM, TPIOBA AQ pPA3PABOTHU M MPUAArA MNPOLLEAYPH, C KOUTO AQ
rApAaHTUPA, Y€ MHADOPMUPA KAMEHTUTE CU, OKO T€ 3AKYMYBAT CTOKM M YCAYTM U3BbH OKPEANTUPAHMS OOXBAT HA
ceptndomkaumsg.

12.10. CepTUMULUPAHUIT KAMEHT He TPIOBA AQ M3MOA3BA CEPTUAIMKALMATA CU MO HAYMH, KOMTO MOXE Ad
AOBEAE AO HAKbPHIBAHE HA PENYTAUMATA HA OPraHa 3a ceptmdomkaums u/MAM HA CUCTEMATA 30
cepTmdmKaLLmg M AQ KOMIPOMETUPA OOLLLECTBEHOTO AOBEPUE B HETO.

12.11. OpraHsT 30 ceptudmkaums NPEeAOCTOBI HO BCUYKM CEPTUMUUMPAHU KAMEHTU 30 M3MNOA3BAHE
cCepTMdmKaTM 1 CEPTUAOMKALMOHHM 3HALM, OTAEAHM 30 BCAKA CUCTEMA 3A YMNPABAEHWE, KAKTO W BMMCBA
BCUMYKM BAAMAHU CEPTUAOUKATM B MYOAMYEH PEMMCTBP, AOCTBMNEH HA MHTEPHET CcTpaHuuata Ha OCCY -
www.incert.bg.

12.12. Ceptmdoukatmute nm ceptMdOUKALUOHHUTE 3HALM CA COBCTBEHOCT HO OPraHAa 30 CePTUAOMKALMA KbM
MMHCEPTY EOOA. OpranHst 30 CEPTUAOUKALMA TM MPEAOCTABA 3A MOA3BAHE 30 BPEMETO, 30 KOETO KAMEHTLT
MPEUTEXABA BAAMAHA CEPTUAOMKALMS 30 KOHKPETEH CTAHAQPT MAM OOXBAT.

12.13. OpraHbT 30 CEPTUMKALMA MPEAOCTAB HA CBOUTE  CEPTUMDUUMPAHU  KAMEHTU  CAEAHUTE
CePTUAOUKALMOHHM 3HALMS:

3 M300paKeHUITA CA CAMO 30 MHADOPMALMA. KAUEHTUTE MOAYHABAT BUCOKOKAYECTBEHM COAMAOBE CbC CEPTUCPUKALMOHHUTE
3HALM, MPEAHA3HAYEHM 3a NeYaT.
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12.14. KAMeHtute Ha opraHa 3a ceptudomkaumd Ha ,MHCEPTY EOOA Ca 30ABAXKEHM AQ CMA3BAT CAEAHUTE
M3MCKBAHMA MPW  MO30BCABAHE HA CBOATA CEPTUEPUKALMA U M3MNOA3BAHETO HA CepTMAUKATUTE U
CEPTUDUKALMOHHUTE 3HALM:

12.14. 1. Mpuaoxumo 3a cepTUdUKALUSA HO BCUHKU CUCTEMMU 30 YNPABAEHHE:

e  [O30BOBAHETO HO CEPTUUKALMITA CE U3BbPLLIBA B CbOTBETCTBME C OOXBATA HO CEPTUAOMKALMS M B CPOKA
HO HEMHATA BAOAMAHOCT;

e  KOrQTO Ce MNPaBKM MO3OBABAHE HA CTATYTA HA CEPTUAOMKALMATA Be3 M3MOA3BAHE HAO CEPTUAOUKALLMOHHMS
3HAK, KAMEHTBT TPSOBA 3AABAXKUTEAHO AQ MOCOYU PETUCTPALMOHHUI HOMEP HA CEePTUADUKATA;

e He e AOMNYCTMMO CEPTUDUKALMOHHMAT 3HOK AQ CE M3MOA3BA OT CEPTUMDULMPAHN KAMEHTM B AOKACAM,
odpePTH, BPOLLYPU C UHCTPYKLMU (CPELLLY MMETO HA OPraHM3ALMETA, O HE HA MPOAYKTA), BAQHKM 30
MUCMQA, KOPECTMOHAEHLLMA, MATEPUAAM 30 OByYEeHME 1 AP., B CbOTBETCTBME C ODAACTUTE M OBXBATA HA
M3AQAEHUS CEPTUAOUKAT;

e He e AOMYCTMMO CEPTUAUKALMOHHUAT 3HOK AQ ObAE MPEOTCTLMNBAH MAM MPEAOCTABAH 3Q MOA3BAHE HA
noTpPedUTEAM, AOCTABYMLM  MAM  APYIU  TPETU AMLQA, KOMTO HEe Ca 4YOCT OT CTPYKTypdTa Ha
CEPTUDULMPAHATA OPTAHM3ALLAS;

e  CEPTUDUKALMOHHMAT 3HOK TPIOBA AQ Obae M3MOA3BAH 6e3 A0 CE€ MPOMEHS MO POPMA, ChABPXXAHUE U
NPONOPLMM B HEPHO-BAAO MAM B OPUTMHOAHUTE LIBETOBE M TPAOBA AC € YETAMB 1 PA3BUPaEm;

e He e AOMYCTUMO CEPTUDUMKALMOHHMAT 3HAK Ha ,,MHCEPT" EOOA AQ 6bae MOCTABAH BbPXY MPOTOKOAM OT
AQBOPATOPHM U3MUTBAHMS, MPOTOKOAM OT KAAMOPUPAHE MAM OT KOHTPOA, MAM BbPXY CEPTUAOUKATH,
M3AQBAHK OT CEPTUCPULIMPAHUS KAUEHT;

e KOrato ceptmdoULMpPaHa OPraHM3aLmMs, 3aeAHO CbC COBCTBEHOTO CUM AOTO, MOA3BA CEPTUUKALLMOHHMS
3HaK Ha ,,MHCEPT" EOOA, TO CepTMdOUKALMOHHMAT 3HAK Ha ,,MIHCEPT" EOOA e ¢ pasmepwu, MO-MOAAKM OT
TE3M HQ AOTOTO HO OPTrAHU3ALUATA;

e He e AOMYCTMMO CEPTUAUKALMOHHUAT 3HOK Ha ,MIHCEPT" EOOA AGQ C€ MOA3BA CAMOCTOITEAHO 6€3 AOTOTO
HO KAMEHTQ.

12.14.2. TIPUAOXKMMO 30 BCUHKU CUCTEMM 30 YMIPABAEHUE C U3KAIOYEeHME HO CYBXTT:

e 3006paHABA CE MOCTOBIHETO HA CEPTUMDPUKALLMOHHMS 3HOK BbPXY MPOAYKT MAM OMOKOBKA HA MPOAYKT, KOMTO
Ce BMXKAQ OT MOTPEBUTEAUTE MAM AQ CE MU3MOA3BA MO HAYMH, KOMTO MOXKE AQ ObAE M3TbAKYBAH KATO 3HCAK 30
CbOTBETCTBME HA MPOAYKTA, MAM MO HAYMH, KOMTO MOXKE AQ 300AYAM NOTPEDBUTEAS. BbpXy ONAKOBKATA HA
MPOAYKTA4 MAU MPUAPY>KABALLLATA MHADOPMALMAS € AOMYCTUMO AC CE MOCTABM TEKCT, KOMTO AQ CbABPXA
MMETO HA CEPTUAMLUPAHUA KAUEHT, BUAC HO CUCTEMATA 3Q YNPABAEHUE U MPUAOKMMMA CTAOHAQPT U
MMETO HO OPraHa 30 CEePTUAOUKALMSA, UBAAA CEPTUCOUKATT;

12.14.3. NpUAOXKMMO camo 3a CYBXIT:
e 300pCHSBA Ce MOCTABAHETO HA CEPTUAPUKALLMOHHMS 3HOK BbPXY MPOAYKT MAM OMAKOBKA HA MPOAYKT.

4 30 OMNAKOBKA HA MPOAYKTA CE CHUTA BCHYKO, KOBTO MOXE AQ CE MPEMAXHE, BE3 AQ CE HAPYLLIM LEAOCTTA HA MPOAYKTA MAM AQ
ObAE MOBPEAEH.

S 30 NPUAPYXKOBALLLG MHADOPMALMA CE CYMTA TOBA, KOETO € HOAMYHO OTAEAHO MAM € AECHO 30 OTKbCBAHE. ETWKETM WMAM
UAEHTUCOUKALMOHHM TABEAKM CE CHUTAT 3a YACT OT MPOAYKTA.
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,OMNOKOBKO HA MPOAYKT" O3HAYOBO BCMYKM BMAOBE OMCAKOBKM HA MPOAYKT, BKAIOYMTEAHO MbPBUYHA
OMAOKOBKA, KOSTO CbABbPXKA CAMMS MPOAYKT, KOKTO U BCAKAKBM BbHLLHM MAM BTOPUYHM OMOKOBKM.

e  306pPAHEHO € M3MOA3BAHETO HA KAKBUTO M AQ BUAO M3IBAEHMS BbPXY ONMAKOBKATA HO MPOAYKTQ, Y€ KAMEHTBT
uma ceptndomumpaHata CYBXI. ToOBO BKAIOYBA BCMHKM OMAKOBKM HA MPOAYKTA, KOKTO MbPBMYHATA
OMOKOBKA (KOFTO CbABPXKA MPOAYKTA), TOKA M BCAKA BbHLLIHO MAKM BTOPWMYHA OMAKOBKA.

12.15. TIPUAOXKMMO 30 BCHMHKM KAMEHTU, KOUTO MMAT CEPTUAOUMKALMSA MOA AKPEAMTALMETA HA M3MbAHUTEAHA
areHums ,,bbarapcka cayx6a 3a akpeamtaums' (MA BCA):

12.15.1. CepTMdOULMPAHUTE KAMEHTM CE 30ABAXKOBAT ACQ CMA3BAT M3MCKBAHMATA HA MA BCA OTHOCHO
M3MNOA3BAHETO HA AKPEAMUTALMOHHMI CUMBOA U MO30BABAHETO HO AKPEAMNTALLMATA.

12.15.2. AKpeAnTMpaHuTe ceptndmkaTn, nsaaaeHm ot OCCY Ha MHCEPT EOOA No HWMKAKBB HAYMH HE O3HAYABAT,
Y€ MPOAYKTbT MAM YCAYTATA CA OAODPEHM OT KOATO 1 AQ BUAC UA BCA UAU APYTra MHCTUTYLLMA.

12.15.3. TO30BOBAHETO HA AKPEAMUTALMATA B TEKCTOBA POPMA CE PAIIAEXKAC U MPUPABHIBA HA M3MOA3BAHETO HA
AKPEAUTALMOHEH CUMBOA.

12.15.4. CepTUMULMPAHUTE KAMEHTM MOTAT AQ M3MOA3BAT OKPEAMTALMOHHMA CHMMBOA HO UA BCA, 30 aAa ce
MO30BABAT HA akpeamntaumata Ha OCCY Ha ,MHCEPT" EOOA, Korato ToBa € CTPUKTHO OfPAHMYEHO A0 OOXBATA,
konto e ceptdpomumpar or OCCY B POMKUTE HO HEFOBATA AKPEAMTALMA. B TO3M CAYYQAM CEPTUUULMPAHUTE
KAMEHTU 3AABAXKUTEAHO M3MOA3BAT AKPEAUTALMOHHUI CUMBOA EAHOBPEMEHHO CbC CEPTUADMKALIMOHHMA 3HAK HA
OCCY Ha ,,MHCEPT".

12.15.5. 3a6paHeEHO € NOCTOBIHETO HA OKPEAUTALLMOHEH CMMBOA/MO3OBABAHE HO OKPEAUTALLMA BbPXY PEKACMHMU
MOTEPUAAU U BUUTHM KAPTUYKM HO NEPCOHAAC HO CEPTUMDULIMPAHNA KAUEHTU, HE3ABUCUMO AOAM CO CBbP3AHMU
CbC CEPTUDULMPAHATA CUCTEMA 3A YNPOABAEHME.

12.15.6. 3a6pAHEHO € NOCTABIHETO HO AKPEAUTALMOHEH CUMBOA/MO30BABAHE HAO AKPEAMUTALLMSG BbPXY MPOAYKTU
MAM OMOKOBKA HAO MPOAYKT, KOUTO CE& BMXKXAQ OT MOTPEDUTEAUTE MAM MO APYF HAYMH, KOMTO OUM MOIbA AQ Ce
M3TbAKYBO KOTO MOCOYBAHE HA CbOTBETCTBMETO HA MPOAYKTQA.

12.15.7. CepTMdUKAUMOHHMAT 3HAK Ha ,MIHCEPT" EOOA B KOMBUHALMS C OKPEAUTALMOHHMA CUMBOA HO MA BCA
HE MOraT AQ BGbAAT MOCTABIHM BbPXY MPOTOKOAM OT AQBOPATOPHU M3MUTBAHMS, MPOTOKOAM OT KOAMBPUPAHE UAMK
OT KOHTPOA, UAM BbPXY CEPTUAIMKATU, M3AABOHM OT CEPTUAULUMPAHUTE KAMEHTH.

12.15.8. AKPEAUTALLMOHHMAT CUMBOA HO UA BCA HE MOXE AQ Ce MOA3BA Be3 CEPTUIPUMKALMOHHMA 3HOK HO OCCY
Ha ,,MIHCEPT" EOOA.

12.15.9. AKPEeAUTAUMOHHUAT CUMBOA HO MA BCA He MOXe AQ € MO-TOAIM OT CEPTUAOUKALMOHHMA 3HOK UAM OT
AOTOTO HA KAMEHTQ.

12.15.10. 3aeAHO AKPEAUTALMOHHUAT CUMBOA HA MA BCA 1 cepTMdoUKAUMOHHMAT 3HAK Ha ,,MHCEPT" EOOA morar
AQ ©bAAT M30BPA3EHM MO CAEAHUA HOYMH (MPUMEPHO M30BPaXKEHME):

1509001 QUTHAAN:]E

INCERT  pzy i

Per. Ne 18 OCC

OPrAH MO CEPTUOUKALINA
HA CUCTEMM

12.15.11. OpraHsT 30 CEPTUAUKALMA KOHTPOAMPA CMA3BAHETO HO M3MCKBAHMETA KATO:
e POBEPABA ASUCTBMITA HO CEPTUAPULIMPAHMS KAMEHT HO BCEKM OAMT (HOA3OPEH MAM 30 MOAHOBABAHE HA
cepTmdomkaumaral);
e  U3UCKBA MPEANPUEMAHETO HA AEUCTBMA (KOPEKLMM UM KOPUIMPOLLM  AEWCTBMS, BKA. W3BbPLLIBA
HEMPEABUAEHN OAUTU) MPU YCTAHOBEHW HAPYLLIEHMSA HAMP. YPE3 MOAYHEHA NYBAMYHA MHADOPMALMSA, MO
MOBOA MOCTBIMUAM XOAABM 30 3A0YNOTPEDA CHC CEPTUAOUKAT M CEPTUTDUKALMOHHM 3HALLU 1 AD.
12.15.12. HECNA3BAHETO HA TE3M M3UCKBOHMS MOXE AQ AOBEAE AO BDEMEHHO NPEKPATABAHE HO CEPTUCAOUKALLMATA,
OTHEMAOHE HO CEPTUADMKALIMATA, ONMOBECTIBAOHE HA HAPYLLEHMETO, BKAIOYUTEAHO U MPEANPUEMAHE HO ASUCTBUS
CBIAOCHO AEMCTBALLLOTO B CTPAHATA 30KOHOAQTEACTBO.

13. PasraexadaHe Ha XXAaAGU U Bb3paXKeHUs

13.1. OpraHbLT 30 ceptmdomkaums Ha CUCTEMM 3a ynpasaeHne Ha ,MHCEPT" EOOA npwAara npoueaypa 3d
PA3rAEXAQHE U MPEANPUEMAHE HAO AEMUCTBUA MO BCUMYKM MOAYHEHM Bb3PCOKEHMI U >KAADW.

13.2. Bb3pa>KEHMI MOTAT AQ MOAOBAT CEPTUMDMLMPAHMN KAUEHTU, KOUTO UCKAT AQ BbAE MPEPA3rAEAQHO peLLeEHNE
HO OPraHa, CBbP3AHWM C MPOLLECA HA CEePTMAOUKALMA HAMP. PELLEHME 30 MNPEAOCTOBIHE, MPEKPATIBAHE,
OTHEMAOHE HA CepTrdbuKaT 1 AP. XXOABK Ce MPUEMAT OT BCUHKMU 3AMHTEPECOBAHM CTRAHM (KAMEHTU, TEXHU KAMEHTU U
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NoTPEBUTEAM, MHCTUTYLIMM, OBLLLECTBEHM OPTAHM3ALIMM M AP.) KOTO T€ CA CBbP3OHWU C HEYAOBAETBOPEHOCT, CBbP3OHA C
AEMHOCTTA HO OPraHa.

13.3. Bb3parkeHus ce MOACBAT MMCMEHO (HA XAPTUEH HOCUTEA MAM MO EAEKTOHHA MOLLIA) AO yrnpasuteas Ha ,MIHCEPT
EOOA B KQ4ECTBOTO MY HA CekpeTap Ha KOMUTETA MO 3aNA3BAHE HA BE3MPUCTPACTHOCTTA. KAMEHTBT MOAYYOBA MMCAMEHO
MOTBLOXKAEHME, Y€ BB3POKEHMETO € PEMCTPMPAHO M YBEAOMAEHME 30 MPEACTOALLMTE AEWCTBMI M CPOKOBE 3Q
PA3TAEXKAQHETO MY.

13.4. Bb3pKEHMETO CE PAAEXAQ OT KOMMCUS MO Bb3PKEHMATA. KOHKPETHUAT CbCTAB HO KOMMCUHITA MO Bb3POKEHUITA,
BKAIOYUTEAHO MPEACEAQTEA M HAEHOBE, CE OMPEAEAd CbC 3amoBea Ha Mpeaceaaread Ha Komureta no 6e3nprcTpacTHOCT
301 BCEKM OTAEAEH CAYMOM KOTO CE B3EMAT MPEABMA ECTECTBOTO M XOPAKTEPA HA Bb3POKEHMETO. B cbCTaBO HO Komumcmara
C€ BKAKOYBAT HOM- MAAKO CAEAHMTE KATETOPUM EKCMNEPTU:

e Boaeul(n) oautop(M) B Cxemute 3a CepPTUAUKALMA, MO KOUTO € CEPTUMPUUMPAH KAMEHTLT, MOAQA
Bb3POKEHNETO — M3BMPAT Ce OT Permcrbpa HAO OAOOPEHUTE BOAELLM OAMTOPU/OAUTOPU/TEXHUYECKM
ekcneptH;

e Opwucrt;

e  AMLE C TEXHMYECKA KOMMETEHTHOCT B OOXBATA HO CEPTUAOMKALMSA HO KAMEHTA (TEXHMYECKM ekcnepT) -
n3bumpa ce ot Permctbpa Ha 0AOBPEHUTE BOAELLLM OAMTOPU/OAUTOPU/TEXHUYECKM EKCNEPTH;

13.5. CbCTaBBT HO KOMMCUHSTA MO Bb3POKEHUITA CE€ ChCTOM OT HEYETEH BPOM M MUHMAMYM TPU AMLQ.

13.6. Moy ONpPeAeAIHETO HO CbCTABA HA KOMMUCHATA MO Bb3PCKEHMATA BOAELLM CA HOAMYMETO HA KOMOMHMPOHA
KOMMETEHTHOCT B ODAQCTIA HA CUCTEMMTE 30 YMPOBAEHME, MPCBHUTE U TEXHUHECKUTE ACTMEKTU HO Bb3PCOKEHUETO WU
OCUIYPSIBAHETO HO BE3NPUCTPACTHOCT. B KOMUCHIATA MO Bb3POKEHMITA HE MOTFAT AQ YY4OCTBAT AMLLA, KOUTO CA
M3BbPLLBAAM OAMTUTE, MAM KOUTO CO B3EAM PELLEHMS 30 CEPTUAOMKALLMA, KAKTO M ARYMM AMLLO, 30 KOMTO AMOXE
AQ C€ YCTOHOBM 3AMNAOXA 30 BE3NPUCTPACTHOCTTA — HAMP. AULLA, KOUTO MPEACTABAIBAT MOAOAMS Bb3POKEHMETO
UAM HETOBM KOHKYPEHTH.

13.7. KOMUCHATA MO Bb3POKEHUATA € KOMMNETEHTHA!:

e AQ C€ MPOM3HACH C OTAEAHO PELLIEHUE 30 BCAKO EAHO PEMMCTPMPAHO Bb3PAXKEHNE, EAMHCTBEHO M CAMO
MO BbMPOCH, CBbP3AHW C PELLEHME 3a MPEAOCTOBIHE, MOAABPXAHE, MPEKPATIBOHE, OTHEMOHE WMAMU
OPAHNYABAHE HO OBAQCTTA HA MPUAOXKEHUE HO CEPTUAOUKALLMA HO CUCTEMM 3A YNPABAEHUE;

e AQ CE MNPOU3HACSH MO OCHOBATEAHOCTTA HO MOAJAEHOTO Bb3PCKEHUE;

e B CAYYOM, Y€ BL3POKEHNETO € OCHOBATEAHO, B PELLIEHNETO HO KOMMCULTA MO BL3POXKEHMI CAEABA AQ ObaCT
AQAEHU ACHU M HEABYCMMCAEHM YKA3AHMI KbM PBKOBOAMTEAS HO OPraHA 34 CEPTUAOUKALMS. YKA3AHMATA
CA CbC 30ABAXKUTEAEH XAPAKTEP CMPAMO PbKOBOAMTEAS HO OPIraHA 30 CEPTUMKALLME.

13.8. He ce AO0MycKAT KAKBUTO M AQ € BUAO OOPMU HO AMCKPUMMHOLLMOHHM AEMCTBUE CMPAMO  MOACTEAS HA
Bb3POKEHMETO.

13.9. MK PA3FAEXAQHETO HO Bb3POXKEHMETO U B3IEMAHE HA pelueHune no Hero KOMUCUATa ce pPbKOBOAM OT
MPUAOXKMMUTE  CTAHAOPTU U OMEPATUBHM MPOLEAYPH, MNPEAOCTOBEHATA MHAOOPMALMA U AOKYMEHTU B
PA3rAEXAOHATA MNPENUCKA, KOKTO M B3EMA MPEABUA PE3YATATH OT MPEAULLHM  MOAOOHM BB3POXKEHMI (AKO €
MPUAOXKMMO). KOMUCHUITA MMA NPABO AQ M3MCKBA AOMBAHUTEAHU AOKYMEHTU M MHADOPMALMA OT CTPAHUTE U
OT HE3QBUCHMMM EKCMEPTU 30 LLEAMTE HA B3EMAHETO HO OBEKTMBHO M OBOCHOBAHO PELLIEHME.

13.10. KOMMCHATA MO BB3POAXKEHUATA PABOTM MPM CMA3BAHE HA KOHPUAEHLMAAHOCT, KOSTO CE€ TapaHTMPA
ype3 MOAMUCBAHE HA MHAMBUAYQAHM  AEKAOPAUMKM 30  MPOMPECHMOHAAHA TAMHA,  HE3OBMCMMOCT M
©e3npUCTPACTHOCT.

13.11. KparHumaTr Cpok 3a B3eMmaHe Ha pelueHue oT KOMUCKETA No Bb3paxkeHusta e 30 (TpUaeceT) AHU CYUMTAHO
OT AQTATA HA MOCTLMBAHE HA Bb3PAKEHUETO.

13.12. PeLueHumata Ha KOMUCHATA MO Bb3PAKEHMATA CO OKOHYATEAHM U HE MOAAEXAT HAO oBxaasaHe B OpraHa
30 cepTMdmKaLLME.

13.13. B cAydamte, KOrato MOACAMST Bb3POXKEHMETO HE € YAOBAETBOPEH OT peLueHMeTo Ha Komucumgara no
Bb3POKEHMATA, TOM MOXE AQ CE OObPHE KbM OKPEAUTUPALLMS OPIaH U/MAM KbM CbAQ.

13.14. B CAy4OM Ye Bb3POXKEHMETO € MPUETO KATO OCHOBATEAHO, PbKOBOAMTEAST HO OPraHA 30 CEPTUADUKALMS
B M3MbAHEHME HA PELLIEHNETO € AABXKEH AC MPEANPUEME KOPEKLIMA MO OTHOLLEHME HA KOHKPETHMS KAMEHT, KOKTO
M NPEBAHTUBHU AEUCTBUS, 30 AQ CE TAPAHTMPA NPEAOTBPATIBAOHETO HO  MOBTOPHATA MPOABA HO HECHOTBETCTBME.
13.15. ¥Ynpasuteaat Ha ,MHCEPT" EOOA m3npalLa HO NOAATEASN HA Bb3PKEHMETO KOMUE OT pPEeLLEHUETO HA
KOMUCUATA MO BB3PKEHMIATA B CPOK AO TPU AHU OT MOAYYOBOHETO MY. Ynpasuteaar Ha ,MHCEPTY EOOA
KOHTPOAMPA M3MbAHEHMETO HA PELLUEHMETO M AOKACABA HA 3ACEAOHME HA Komuretra no 3ama3BaHE HA
6e3npPUCTPACTHOCTTA.

13.16. )KaABM ce NMoAQBAT MUCMEHO (HO XAPTUEH HOCUTEA UMAM MO EAEKTPOHHAO MOLLAd) AO PbKOBOAMUTEAS HA
opraHa 3a ceptmdomkaums Ha ,MHCEPT" EOOA. Bcska aABa 3AAbAXKMTEAHO CbABPXKA HAM-MAAKO CAEAHOTO:

e IMEHQ 1 KOHTOKTM HO XKAADOMOAQTEAS;

e  OnucaHue Ha OBCTOATEACTBATA, HO KOUTO CE€ OCHOBABA XXAADATQ;

e McKaHeTo.

13.17. XaABOoMNoAQTEANT MOAYYOBA MUMCAMEHO MOTBLPXAEHME, Ye XXAADATA € PErMCTPUPAHA.

13.18. PbKOBOAMTEAST HO OPraHA 3a CEPTUAPUKALMA CEe 3AMO3HABA C MPEAMETA HA XAADATA, 30 AQ  MNOTBbPAM
AQAM XXAADATA € CBbP3AHA C AEMHOCTUTE MO CepTUdIMKALMA, 30 KoMTo € oTroBopeH OCCY. Ako xaabara
€ M3BbH OOXBATA HA AEMHOCTUTE MO CePTUdOMKALMS, 3a KOoUTO € oTroBopeH OCCY, PbKOBOAUTEAIT HO OpPraHa
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30 CEPTUAOUKALLMS YBEAOMSBA 3Q TOBA XXAABOMOACTEAS.

13.19. AKO XXaABATa € B 0BXBATA HO AEMHOCTUTE MO cepTUdomkaLms, 3a kouto e otroBopeH OCCY, PbKOBOAUTEAST
HO OPraHa 30 CEPTUAPMKALLMG AOBA XOA HA XXAADATA KATO OMNPEAEAT PEAQ, B KOMTO LLLE CE PA3TAEXAQ.

13.20. BCH4KM XOABKM CE PA3rAEXAAT B CPOK OT EAMH MECEL, OT TAXHOTO PEMMCTPUPAHE KATO B TO3M CPOK Ce B3emMda
U PELLEHMETO 30 OCHOBATEAHOCT HO XXAABATA. AOMYCKA CE M YABAXKABOHE HO CPOKA B CUTYALMM, KOUTO M3MCKBAT
AOMBAHUTEAHO BPEME 30 MPOYYBAHE. 30 TOBA XXAADOMOAQTEAST CE YBEAOMSBA MUCMEHO.

13.21. PA3rAeXAQHETO HA BCUYKM MOCTBMMAM XXAAGM CE€ M3BLPLLBA MPWM CMA3BAHE HA MPOJPECHMOHAAHATA
TAMHA. He ce AOMyCKAT KAKBUTO M AQ € BUAO dOOPMU HO AMCKPUMMHALIMOHHM  AEMCTBUA CMIPAMO MOACQTEAR HA
>KAABQ. BCUYKM peLLIEHUs M AEMCTBMS BbB BPb3KA C MOCTBMMAQ XAADQ Ce B3E€MAT/U3MbAHABAT €AMHCTBEHO OT AMLQ,
KOUTO HE CQA Y4YACTBAOAM B AEMHOCTTO, CBbP3OAHA C MPEAMETA HA XAABaTa.

13.22. XaAabu, cBbp3aHu C aenHocTtTta Ha OCCY

PbkoBoamteast Ha OCCY onpeaeas pab®oTHA rpynd, 34a PA3AEXACHE HA BCSKA MOCTbMMAA XAABA. [Mpu
HEODOXOAMMOCT MOFAT AQ CE TMPUBAMHMAT M KOMMETEHTHM BbHLUHW ekcneptu. PaBotHata rpyna cwbupa,
0600OLLLIaBA M AHOAM3MPA BCHMYKM ODOCTOITEACTBA MO XAABATA M MNPABM MPEAAOXEHME 30 pelleHue 3a
OCHOBATEAHOCT KATO MPMAArA M AOKQ3ATEACTBA, KOMUTO CA OUWAM PAFAEXACHU. PbkoBoamTeEAdT HO OCCY ce
3QMNO3HABA C MPEAAOXKEHMETO 30 PELUEHUE U U3FOTBR MUCMEHO pPeLLEHUE 30 OCHOBATEAHOCT HO >XAABQATa.
13.23. XXaABu, CBbP3AHM C AEMHOCTTA Ha NepCOHAA Ha OCCY (COBCTBEH M BbHLLIEH)

PvkoBoamteaat Ha OCCY B3eMaA MUCMEHO peLLIEHUE 30 OCHOBATEAHOCT KATO MPOY4YBA OBCTOSTEACTBATA, M3MCKBA
MHAPOPMALME OT NPEKMI PBKOBOAUTEA, MPU  HEODXOAMMOCT MOXE AQ M3MCKA MUCMEHA  MHADOPMALMS OT
CAYXKUTEAS, MMALLL OTHOLLIEHME KbM XAADATA, KOTO OMPEAEAR CPOK 3A MPEACTABIHETO 1 (HE MOBEYE OT NeT AHMU).
13.24. Xaabu, CBbP3AHM C AEMHOCTTA HA CEPTUPUUMPAHN KAMEHTM HO OCCY WAM TOKMBA B MPOLLEC HA
cepTmdomKaums

BCUYKM XKAADBKM B TA3M KATETOPUA CE€ PATAEXAAT OT TAEAHO TOYKA HO edUKACHOCTTA HA  CepTUdMLMPAHATA
CUCTEMA 30 ynpasaeHue. PvkoBoamteastT HO OCCY MHAOPMUPA  CEPTUMULMPAHUS KAMEHT 30 MOCTbIMAATA
>KAABQA M Bb3AArA HO BOAELLIMA OAMTOP, MPOBEA MOCAEAHNS OAUT HO CEPTUMDUULMPAHUE KAMEHT UAM OAODPEH 3a
OAMT HO KAMEHT B MPOLLEC HA CEPTUDUKALMA, AQ MPOYHM M AHOAM3MPA XXAABATA KATO MY MPEAOCTABS HOAMYHATA
MHJOOPMALMS.

13.25. BOAELLIMAT OAMTOD M3MOA3BA MOAXOAALLM METOAM 30 MPOYYBAHE, HAMP. M3BbPLUBAHE HA M3BbHPEAEH
OAMT HO MICTO (MOAAEXM HA AOMBAHUTEAHO 3AMAALLLAHE), NPOYYBAHE HA XAADATA MO BPEME HA MAQHOB OAMT
HO MACTO (OKO CPOKOBETE FO AOMYCKAT), U3MCKBAHE HA MUCMEHA MHADOPMALMA OT CEPTUCOULIMPAHUA KAMEHT,
MPOBEPKA HO AOKYMEHTH, HOAMYHKM B OCCY, NPOBEXACOHE HO CPELLM 30 YCTAOHOBABAHE HO CPAKTUTE MO XAADATA.
13.26. HE30BUCHMMO OT MPEANPUETUTE AENCTBMUS B CPOK AO TPU CEAMMLM OT PEMCTPUPAHETO HA >XAABaTa
BOAELLIMAT OAMTOP AHAAM3MPA M OBOOLLLABA HOAMYHATA M CbLOPAHA B XOAQ HA PA3FAEXAQHETO MHADOPMALMS
M NPOBM MPEAAOXKEHME 3Q pPELLUEeHUE 30 OCHOBATEAHOCT KATO MPMUAQrA M AOKQ3ATEACTBA, KOUTO CA OUAM
PA3TAEXAQHM.

13.27. PokoBoanTeAdT HO OCCY ce 3ano3HOBA C NPEAAOXKEHMETO 3A PELLEHUE U UTOTBA MMCMEHO pPEeLLEeHMe 3a
OCHOBATEAHOCT HA XXaABaTAa.

13.28. MHdpopMUpPaHE HO XAABOMOAQTEAS

PelLueHMeTo 30 OCHOBATEAHOCT HO >XXAADATA Ce M3NPALLLAa HA XXAABOMOAQTEAS B CPOK OT €AMH MECELL, CAEA
PEMMCTPUPAHETO HA XAADBATA, OCBEH OKO HE € YABAXEH CPOKBT 30 PA3FAEXACQHETO M KATO XAADOMOAQTEAIT Ce
MHAOOPMUMPA MUCMEHO 30 TOBA MPEAM U3TUHOHETO HO €AHOMECEYHUS CPOK.

13.29. NpeanpuemaHe HO AEMCTBUA U OLLEHKA HA TAXHATA €JOEKTUBHOCT

B cAy4am 4e xxaabaTta € OCHOBATEAHA PbkoBoaMTEAST HO OCCY B3EeMA PELLEHMS 30 MOCAEABALLLM AEUCTBUS MPU
CMA3BOHE HA MNPOLLEAYPUTE HO OPTAHA U MPUAOXKMMOTO 30KOHOAQTEACTBO.

13.30. B cAy4am 4e >XaABaATa € OCHOBATEAHA M Ce OTHACH A0 CEPTUAULMPAH KAMeHT Ha OCCY 1 e yCTAHOBEHO
HecnasBaHe Ha lMpasuaara 3a ceptidomkaums, OCCY MOXe AQ B3EME PELLIEHME 30 BPEMEHHO NPEKPATIBAHE,
OTHEMOHE MAM OTPAHMYOBAHE HO OOXBATA HO CEPTUCOUKALLAS.

13.31. B cAyqam 4e xXanbata € OCHOBATEAHA U CE OTHACH AO KAMEHT B MpoLuec Ha ceptudbmkaums ot OCCY mn e
YCTAHOBEHO HecnasBaHe Ha [pasmaata 3a ceptmudoukaums, OCCY MOXe AQ B3EME pPELLEHME 30 OTKA3 OT
NPEAOCTABIHE HO CEPTUAOUKALMA, MAM MOAHOBABAHE HA CEPTUMPUKALMITA MAM PA3LLMPIBAHE HO OOXBATA HA
CcepTUAOMKALMATA.

13.32. BCIKa roAMHQ 30 MPErAeAd OT PbKOBOACTBOTO 3AMECTHUK-PbKOBOAMTEAIT HO OCCY M3rots um NpPeACTABS
AOKAQA 30 MOCTBMMAUTE XAABU U MPEANPUETUTE AEMCTBMS MO THX.

13.33. MNa34T ce 3anmMcK 3a KOPECMOHAEHLMATA 1 3Q BCUHKM PELLIEHMS U MPEANPUETU AEUCTBMS.

13.34. PbKOBOAMTEAAT HO OPraHA 30 CEPTUMUKALMA KOHTPOAMPA U3MBAHEHMETO HA MPEANPUETUTE  AEWCTBMS MO
MOCTbMUAMUTE XXAADU.

13.35. PbKOBOAMTEAST HA OPraHA 34 CepTMdUKaumMg OBOCBKACQ 30€AHO C  MOACAMS  XaABaTa K
CEPTUDMULMPAHNI KAUEHT (KAKTO € MPUAOXKMMO) ACAM 1 B KOKBA CTEMEH XAABATA M B3ETOTO PELLIEHUE MOTAT AQ
©bAAT MYOAMYHO OFACQCEHM.

14. MpeaocTaBsHe HA MHOPMALUA NPU NOUCKBAHE
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14.1. OPraHsT 30 CEPTUAOUKALLMA HO CUCTEMM 3a ynpasaeHue kbm ,MMHCEPT" EOOA NpeAOCTaBs Mpu MOUCKBAHE
MHJOOPMALMS 30 CTATYTA HO KOHKPETHA CepTMdoMKaLLMg. MNpoBepKAa 3a CTATYTA HA ONPEAEAEHA CEPTUTOMKALIMA
MOXe AQ Obae HAMPOABEHA HA MHTEPHET CTPAHMLUATA HA OPraHa B pasaeA ,[llpoBepkda HA ceptudoukar's
HeoBXxoAMMO € B MOAETO 30 TbPCEHE AQ CE BbBEAE YHUKOAAHUST HOMEP HA CEPTUAOMKATA, 3Q AQ CE MOAYYM
MHJOOPMALMS 30 KAMEHTA, OOXBAT HO CEPTUAOUKALLMSA, MAOLLLAAKM B OOXBATA, CTAHACQPTM 30 CEPTUAOMKALMS, KOKTO
M CTATYT HO CEPTUAOUKALMATA (HAMP. BAAMAHQA, MPEKPATEHA U T.H.)

14.2. 3anutBaHE MOXeE AQ ObAE OTNPABEHO U MUMCMEHO Ha MMENA Office@incert.bg nam 4ypes dopmaTa 3a KOHTOKT
B MHTEPHET CTPAHMULLAOTA HA OPraHa 3a ceptudomkaums www.incertf.bg, kato e HEOBXOAMMO 3AMMUTBAHETO AQ
CbABPXKA PETMCTPALMOHHUA HOMEP HA CEPTUAOMKATA, 30 KOMTO CE MCKA MHADOPMALLME.

14.3. AKO CEPTUADMKATLT € BAAMAEH, OPTAHBT 3 CEPTUAOMKALLMA HO CUCTEMM 3 YNpaBAeHme kbm ,,MIHCEPT" EOOA
MOTBLPXKAQBA BAAMAHOCTTA MY U MPOEAOCTOBS MHADOPMALIMA 30 MMETO HO KAMEHTO, CbOTBETHMS CTAHACPT 34
cepTMdomKaLMg, 0OXBATA HO CEPTUAOMKALMS M MAOLLLOAKUTE B PAMKUTE HO  OBXBATA.

14.4. B CAY4QM Y€ PETMCTRALUMOHHUAT HOMEP HE MOCOYBA BAAMAEH CEPTUAOUKAT B OTTOBOPA HA 3AMMUTBAHETO Ce
MOTBLPOXAQBQ, Y€ HE CbLLIECTBYBA BAAMAEH CEPTUAOMKAT C MOCOYEHUS PEMMCTRALUMOHEH HOMEP.

15. MoAUTHKA 30 NOBEPUTEAHOCT

15.1. OpraHsT 30 CEPTUIPUKALMG HO CUCTEMM 3a ynpaBAaeHme Kbm ,MHCEPT" EOOA pa3bupa 3HOYUMMOCTTA HA
OMA3BAHETO HA MPOMPECHMOHAAHATA TAMHA B MPOLLECA HO CEPTUCDUKALMA U B3EMA  BCHYKM HEOBXOAMMU MEPKM,
30 AQ TOPAHTMPA 3ALLMTATA M HA BCUYKM HMBA B OPrOHM3ALMATA M HO BCEKM €Tamn OT MpoLeca.

15.2. UaAaaTta mHApOpMALMA, A0 KOITO MMA AOCTbM MEPCOHOAABT HO OPraHA 3a CEPTUAOUKALMA B MPOLLECA HA
CEPTUMDUKALME, CE CYUTA 3A MPOIPECHMOHAAHA TAOMHA M CE M3MOA3BA EAMHCTBEHO 30 B3GMMHO AOTOBOPEHATA
LLeA.

15.3. AO AOKAQAUTE, KOUTO CE M3FOTBAT B PE3YATAT OT OAMT, AOCTbIN CE MPEAOCTOBA HO KAMEHTA, HO OPraHa 3d
ceptmdpmkaums Ha ,MHCEPTY EOOA M HO MNPEACTABUTEAUTE HA CAYXOATA MO AKPEeAUTALMS (KOrato TOBO €
MPUAOXKMMO). MHAOOPMALMS, CBbP3OHA C KOHKPETEH KAMEHT, HE CE& MPEeAOCTOBd HA TpeTa CTpaHa 6e3
NPEABAPUTEAHOTO MUCMEHO CBbIAQCKE HA KAMEHTA. KOrato opraHsT 30 Ceptmdpomkaums HA CUCTEMM 30
ynpasaenme kbm ,WMHCEPT" EOOA € 30AbAXKEH AQ MPEAOCTABM MHADOPMALMSA, CHATAHA 3a MPOdDECHMOHAAHA
TAMHA, HO TPETA CTPAHA (HAMP. B OTTOBOP  HA CbAEOHO PA3NOPEXACHE MAM MO M3MCKBAHE HA OKPEANTUPALLMA
OPraH), KAMEHTBLT CE YBEAOMABA MPEABAPUTEAHO MUCMEHO 30 MHADOPMALMATA, KOFTO LLLe Bbae MPEAOCTABEHA.
15.4. CAyXUTEAUTE HA OPraHA 30 CEPTUMUKALME HO CUCTEMM 3a ynpasaeHme kbm ,MHCEPT* EOQOA, KAkTo r
BCUYKM YAeHOBE HA KomuTeTa 3a 3ana3BaHe Ha Be3npUCTPACTHOCTTA AEKACPMPAT  MMUCMEHO, Ye LLLe OMna3BaT
NPOdPECUOHAAHATA TAMHA, CBbP3AHA C UJSAQTA MHADOPMALMS, MOAYYEHA  MAM CH3ACAEHA MO BPEME HA
M3BLPLLBAHETO HA AeWHOCTUTE Ha OpraHa. OpPraHsT 30 CEPTUADMKALMA  OCUIYPSBA M M3MOA3BA MOAXOAALLLM
TEXHUYECKM CPEACTBA M MOMELLEHMS, 30 AQ TAPAHTUPAO M3LUIAO  CUIYPHOCTTA HA  MHADOPMALMATA,
NMPEACTABAABALLLA MPOJPECUOHAAHA TAMHA.

15.5. EAMHCTBEHO MHAOPMALMATA, ChABPXALLA CE B M3AJAEHMI CEPTUAOMKAT, € MYOAMYHA U MOXe AQ Obae
NPEAOCTABAHA CBOBOAHO U OT ABETE CTPOHM.

4 6 hitps://incert.bg/proverka-na-sertifikat/
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16. MoAuTHKAa 30 6€3NPUCTPACTHOCT

16.1. OpraHsT 30 CEPTUMMMUKALMI HO CUCTEMM 3a ynpasaeHne kbm ,MHCEPT" EOOA e npueA NOAMTMKA 30
BEe3NPUCTPACTHOCT, KOATO € MYOAMKYBOHA HO HEroBATA MHTEPHET CTPOHMLO www.incerf.bg. Peluermsta Ha
OPraHA 34 CepTUMMdUKALME HA CUCTeMM 30 YMNPOBAEHWME C& OCHOBOBAT EAMHCTBEHO HA OOEKTMBHMU
AOKQO3OTEACTBA 30 CbOTBETCTBME (MAM HECBOTBETCTBME), YCTAHOBEHM MO BPEME HO OAMT, U TE3M PELLEHUN HEe
CE& BAMSAT OT APYITM MHTEPECU UAM OT APYIM CTPAHM.

16.2. OpraHsT NPUAAra MNpoLLeAypda 30 YNPOBAEHME HA PUCKOBETE 3a BE3MPUCTPACTHOCTTA, BKAIOYUTEAHO €
Ccb3A0A KomuTeT 30 3a0ma3BaHe HA Be3nPUCTPACTHOCTTA, YPE3 KOETO AQ CEe TFAPAHTMPA B HOM-MbAHO CTEMEH
6€e3MpUCTPACTHOCTTA B MPOLLECA HO CEPTUAPMKALMS. [TEPCOHAABT HA OPraHA 30 CEPTUAOUKALMSA, (BbTPELLEH M
BbHLLUEH) M YAeHoBeTe HA KOMUTETA MOAMMCBAT AEKACPAUMM 3 BE3NPUCTPACTHOCT U MOBEPUTEAHOCT M CA
30ABAXKEHU AQ AEKAQPUPAT BCEKM KOHADAMKT HO MHTEPECUK NPEAM BCEKM OAMT, B KOUTO CA AHTADKUMPAHMK, UAK Be3
3060BAHe, KOraTo YCTAHOBSAT 3AMAAXA 30 6E€3NPUCTPACTHOCTTA HO OAMTHMA MPOLLEC.

16.3. Tpean BCEKM OAUT KAMEHTBT CE€ MHADOPMUPA 30 MMEHATA HO OAMTOPA MAM OAUTOPUTE, KOUTO LLLE MPOBEACT
oAMTA. KAMEHTBT MMA MPABO AQ OTKAXKE BKAKOYBAHETO B OAMTA HA KOHKPETEH oauTOp. OTKA3LT TPI6BA AQ Bbae
HOMPOBEH MUCMEHO KATO CE MOCOHAT U MPUYMHUTE 30 TOBA.

16.4. CAY>KUTEAUTE HO KAUEHTA MAM MPEACTABUTEAM HO KAMEHTA (HAMP. KOHCYATAHTM) CbLLLO TPAOBO AQ CbOBLLLIT 30
HOAMYMETO HA B3AMMOOTHOLLIEHMS (MPOMDECHUOHAAHU UAM AMYHM) C OAMTOPU  WMAM CAYXMTEeAM Ha ,MHCEPT,
QHFOXKMPAHM B MPOLLECA HA CEPTUAOMKALMS, KOMTO OMXA MOTAM AQ  3ACTpaLAT 6e3npUCTPACTHOCTTA HA
npoLeca Ha CEPTUAOUKALLMA.

17. O6GsABABAHE HO U3MEHEHUSA OT CEPTUDULLMPAH KAUEHT

17.1. BCEKM KAMEHT € 30AbAXKEH He3a0aBHO AOQ YBEAOMM OPraHA 34 CEPTUAMKALMSE OTHOCHO  BCIAKOKBM
OBCTOATEACTBA, KOUTO MOTQAT AQ MOBAMAST HO CIOCOBHOCTTA HO CUCTEMATA 30 YMPABAEHME AQ MPOABAXM AQ
CBOTBETCTBA HA M3UCKBAHMATA HA M3OPAHMA CTAHAOPT 30 CepTMdouKaLMg. TOBA BKAIOYBA HOM-MOAKO CAEAHUTE
0B CTOATEACTBA:

17.1.1. NPOMEHM B IOPUAMHECKMS, TBPFOBCKMS M OPTAHU3ALMOHHUSA CTATYC MAM MPOMAHA B COBCTBEHOCTTA HA
OPraHU3ALLMATA;

17.1.2. NDOMEHU B OPraHU3ALMATA M YMPCABAEHUETO (HAMP. KAKHOB MEPCOHOAA KATO PBbKOBOAMTEAM, AMLQ,
B3E€MALLIM PELLEHUS MAU TEXHUHECKM MEPCOHAA);

17.1.3. NPOMEHMU B QAPECA 3A BPbH3KA M MECTOMOAOXKEHMETO (MAOLLLOAKQA);

17.1.4. NPOMEHN B OOXBATA HA M3BLPLLBAHUTE AEMHOCTM B PAMKUTE HA CEPTUAOMUMPAHATA CUCTEMA 30
YMPOBAEHME;

17.1.5. BOXKHU M3MEHEHUS B CUCTEMATA 30 YIMPABAEHME U B MPOLLECUTE.

17.2. OPraHsT 30 CEPTUADUKALLUS € 3AABAXKEH AQ PA3IAEAC M AHOAMIUPA MPOMEHUTE U A YBEAOMM KAMEHTA 30
HEOBXOAMMUTE AEMUCTBUS.

18. OG6sBABAHE HA U3MEHEHUSA OT OPraHa 3a ceptudoukaums

18.1. OpraHbT 30 Cceptmdomkaumi MPEeAOCTOBI HA CBOUTE KAMEHTU MHADOPMALMA 30 BCUMYKM  HACTBITUAM
M3MEHEHMS, CBbP3AHW C M3MCKBOHMATA 30 CEPTUAIMKALMA. M3MEHEHUI MOTAT AQ Ce HOAOXAT MPU NMPOMEHMU
B HOPMOATUBHM M3MCKBAHMS, TTOUAOXKMMM CTAOHAQPTU U MPOLEAYPU, UAU TOAUTHKM HO OPraHa.

18.2. B CAy4OM HO MPOMSAHA B MPABMAATA 30 CEPTUAOUKALLMA OKTYAAHOTO BEPCUA CE MyOAMKYBA HO  MHTEPHET
CTpaHMLaTa www.incert.bg, BKA. U MHApOpMALME B PA3AEA ,,HOBMHM". CbrAQCHO pa3nopeAbute Ha AOrOBOPA
30 CePTUAUKALMA KAMEHTUTE CA 3AABAKEHU AQ CE MHADOPMUPAT 30 M3MEHEHUATA YPE3 MOCOYEHATA MHTEPHET
CTPaHMLA - www.incert.bg. Mpu NpPOMEHU KAMEHTUTE TPFOBA AQ CE 3AMNO3HAAT C TIX U AQ CE YBEPHT, 4Ye
MU3MBAHABAT MPOMEHEHUTE MU3MCKBAHMSA, KOMTO M 3QCAraT, 30 ACQ HE 3ACTPALLAT BAAMAHOCTTA HQ CBOSTA
cepTndomkaLms.

18.3. AKO Ce HAAQrat APYrM M3MEHEHMS (HaMp. NMyOAMKYBOHO € HOBO BEPCMI HA CTAHAQPT 3Q CUMCTEMA 30
YMPOBAEHUE U MPEACTOM MPEXOAEH MEPUOA 30 AACQMTUPAHE HO CUCTEMMUTE KbM HOBUTE  M3MCKBAHMS), OPTAHBT 3A
CEePTUAOUKALMA YBEAOMSBA B PA3YMEH CPOK MUCMEHO BCUYKM CBOU CEPTUADUULIMPAHU KAUMEHTU, KATO YKA3BA KCKBU
CA HEOOXOAMMMUTE AEMCTBMS OT TAXHA CTPAHA M KOK  Le ObAe MOTBBPAEHO CbOTBETCTBMETO C MPOMEHEHUTE
M3MCKBAHMA OT CTPAHA HAO OPraHa 3 CEePTUAOUKALLAS.

19. OTKA3 OT OTFTOBOPHOCT
19.1. Tp9OBO AQ CE MMA MPEABMA, Y€ BCEKM OAMT CE€ OCHOBABA HA OLLEHABOHE HA M3BAAKO OT CMCTEMAOTA 30

YAPOBAEHWE HA KAMEHTA M MOPOAM TOBA He ce rapaHTmpa 100% CbOTBETCTBME C WM3MCKBOHMATA.
19.2. KAMEHTUTE M3MOA3BAT YCAYIMTE HA OPraHa 3a ceptmudomkaums kbm ,,MIHCEPTY EOOA, 30 AQ Ce oueHwu
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CTeneHTa HA CbOTBETCTBME HA TAXHATA CUCTEMA 30 YMNPABAEHWE C M3OPAHMS OT TaX CTAHAOPT, WM OPraHbT
3a ceptmdomkaums kbm ,,MHCEPT" EOOA He HOCKM OTTOBOPHOCT 30 €XEAHEBHOTO YNPABAEHME HO CUCTEMATA.
19.3. B TO31 CMUCDBA, OKO MPOAYKT MAM YCAYTQ, MPEAAQTraHM OT KAMeHTu Ha ,MHCEPT" EOOA, Ao0BeAdT AO
BPEAM MAM 3arybu 3a notpeduteArm HA TEXHUTE MPOAYKTM WMAM YCAYTMU, BMHA 30 TOBA HE MOXE AQ Obae
BMeHsBaHa Ha ,MHCEPT" EOOA 1 He morar Aa 6bAaT OTMPOBIHU MCKOBE 30 KOMMEHCALMM HA BPEAM MAU
3aryou.

20. Camo 3a cepTudomMkaums HaO CUCTEMMU 3a yNpaBAeHue 3a 6op6a c noakynesaHeTo (CYbM)7

20.1. Ceptmndomkauma Ha CYBIT moxe Aa 6ba€ MOUCKAHA OT BCAKA OPraHU3ALLMS, HE3ABMCHMMO OT PAIMEPA U
XAPOKTEPA HA AEMHOCTTA M. 3Q4BKATA 30 cepTmndomkaumsa Ha CYBI e otaeAHa OT OBOLLLATA 3A8BKA M CbAbPXA
CNeunmyHa MHAPOPMALME, HEODXOAMMAO 30 B3EMOHE HO PELLEHWE 30 MPEAOCTABIHE Ha odbepTa 3a
cepTmdomkaLms.

20.2. Mpu NperaeAa HA 3a9BKA 30 CEPTUADUKALMA B AOMTBAHEHNE KbM MHAOOPMALMATA MPEAOCTOBEHA OT KAUEHTA
OCCY m3BbPLLUBA U CBOE ,,HE3QBMCUMMO MPOYYBAHE", YpEe3 MPOBEPKA B MYOAMYHU U3TOYHMLM U PETUCTPU C LIEA
pPa3BUPaHE HO KOHTEKCTA, BU3HEC MOAEAQ U CBBP3AHUTE PUCKOBE 3A MOAKYMBAHE (HAMP. TbPrOBCKM PEMMCTHP U
permctbp Ha KOAHLL, pernctbp HO AAMUHUCTRATUBHUTE CTRYKTYPM, MHAEKC 30 Bb3MPUEMAHE HA KOPYMUMATA HA
»1PO3PAYHOCT BE3 IPAHULM", MHTEPHET CTPAHMLLA HO CMETHA NAAATA, MHTEPHET CTPpaHMLLa Ha KIMKOHIMA, LAMC
EOT, 1 Apyru, KOKTO € MPUAOXKMMO).

20.3. CepTMdUKATLT CE M3AABA HA IOPUAMHECKOTO AMLIE M BKAKOYBA BCUYKM MAOLLLOAKM, KAOHOBE, AEMHOCTU U
MPOLLECH, KOUTO CE M3MbAHIBAT OT OPraHM3ALMATA. HE Ce AOMYCKA M3KAIOYBOHE HA MPOLLECH UAM MEPCOHAA 30
TEPUTOPUATA HO EAHO ABPXKABA.

20.4. BCaka OpraHM3aLMg, KOETO € CepTMAUUMPAHA MAM € B MPOLLEC HA CepTudoMKaLmMd, MO Cxema 3d
ceptmdpmkauma Ha CYBI 1pa6sa 6e3 3a6asaHe AQ MHAPpopmmpa OCCY, aKo Ce€ HOMMPA B KPUTUYHA CUTYALLMS,
KOSTO BUM MOTAQ AQ KOMMPOMETUPA BAAMAHOCTTA HO CEPTUAOMKAUMATA HA CUCTEMATA (HAMP. HOBWMHM OT
OBLLECTBEH MHTEPEC, KPU3A MAM PA3CAEABOHUA/CAEOHM AEAQ, CBbP3AHM CbC CAYHYAM HA MOAKYMBAHE W/MAM
Kopynums).

20.5. Opranumsaumara 1pabsa 6e3 3abasiHe Aa HAPopmmpa OCCY 3a BCEKM CAYHAM HA MOAKYMBAHE, B KOMTO
€BEHTYAAHO € BbBAEYEH MEPCOHAA HA OPraHU3ALMATA, KOKTO M AQ MHApopmupa OCCY 30 nocAeABALLLUTE
AENCTBUSA, KOUTO € NPEANPUEAT, BKAIHUTEAHO AHAAM3 HO KOPEHHATA MPUYUHA U KOPUTMPALLLLA AEUCTBUS.

20.6. Ako OCCY noAydr MHAOPMALME OT COMATA OPTAHUM3ALLMS AU OT APYITU U3TOYHULLM, Y€ OPraHM3ALMETA €
NOAO3MPAHA B Y4OCTME B CKAHACGA, CBbP3AH C KOPYMUMA, MAM € CTPAHA Mo cbaebHO npecaeasaHe, OCCY
HE300ABHO LLLE M3BbPLLM PA3CAEABAHE.

20.7. B 1€3n cCAydam oOLLECTBEHOCTTA Lle O6bae MHdpopmupaHa oT OCCY 4ype3d nybAuKauMs B MHTEPHET
CTPAHMLLATA HO OPraHa, Y€ Ta3M KOHKPETHA CUTyaums € ,,00eKT HO OLLEHKA BbB BPb3KA C KOHKPETHM CbOUTHA".
20.8. Caea aHaam3 OCCY npeaAnpremMa AEUCTBMS (HAMNP. APXMBUPAHE HA PA3CAEABAHETO/OLLEHKA, U3MbAHEHME
HO AEMCTBMA, MPEABMAEHM B M3MCKBAHMATA 30 CEPTUADMKALLMSA, YBEAMHABOHE HA YECTOTATA HO OAMTUTE U AP.) HA
603010 HO AAEKBATHOCTTA HA OTFOBOPA/PECKLMATA HO OPraHU3ALMATA.

20.9. NMoautnka HaO OCCY e Aa He cepTidomumpa CYBI 4pe3 OAMT HO MHTEMPUPAHA CUCTEMA 3 YNPABAEHME.
20.10. OCCY npuema KOMBUHUMPAHA AOKyMeHTaums (Hanp. CYBI n CYK) camo ako CYBIT moxe Aa Bbae ACHO
PA3rPAHMYEHQA, 30EAHO C MOAXOAILLIUTE B3AMMOBPDB3KM C APYTUTE CUCTEMM 30 YIPABAEHME.

20.11. Oamt 30 CYBI1 61 MOrbA AQ ObAE KOMOUHUPAH C OAMTU HA APYTM CUCTEMM 3Q YIIPOBAEHME MPU YCAOBME
4e OAMTBT M3MbAHSBA BCUYKM M3UCKBAHMSA MO OTHOLLUEHME HA cepTudoukaumara Ha CYBI. AOKAGABT OT oaMTA
TPAOBA AQ CbAbPXA UAAATA HEOOXOAMMA MHADOPMALMS 30 B3EMOHE HA PELUEHME, CBbP3AHO CbC
cepTndomnkaumara. Ka4eCTBOTO HO OAMTA He TPSIOBA AQ ObAE KOMMPOMETUPAHO B PE3YATAT OT KOMBUHUPOHETO
HO OAMTH.

21. Camo 3a cepTudurKaLLMs HO CUCTEMU 30 YNPABAEHUE HA CUT'YPHOCTTA HA MHdbopmauuaTa (CYCH)

21.1. B cepTudukaTute 3a croTBeTcTBue 3a CYCU e AONyCTUMO AQ Ce NPABU NO3OBABAHE MAU NpenpallaHe
KbM APYTU HOLLUOHAOAHU U MEXAYHAPOAHU CTAHAAPTU CAMO AKO:

d) OpPraHu3aumMaTA € CbNOCTABUAAD BCUHKU CBOU HEOBXOAUMU KOHTPOAU C TE3U B U3TOYHUKA HAO peddEepPEeHTHUTE
KOHTPOAM, 30 AQ YCTAHOBWU, Y€ HE € MPOMYCHAAd HUTO eAHa pedepeHTHA KOHTPOAAQ CbrAdcHo ISO/IEC
27001:2022, 6.1.3 B);

b) 3a uskAloHeHUTe pedbepPeHTHU KOHTPOAU € NPEAOCTABEHO OCHOBAHUE B AEKAAPALMUATA 30 NPUAOXKMUMOCT
(SoA) cbraacHo ISO/IEC 27001:2022, 6.1.3 ).

21.2. PedbepEeHTHUTE CTAHAAPTHU 30 KOHTPOAU MOFAT Ad ce 6asupart Ha ISO/IEC 27001:2022, MpuaoxeHue A, uau
AQ 6bAAT CTAHAAQPTU, BKAIOYBALLW KOHTPOAMU 30 MHPOPMALLIMOHHA CUTYPHOCT.

21.3. CepTMdUKATHLT 30 CbOTBETCTBME B TE3U CAYyYAU MOCOYBAT, Y€ HAGOPHT OT KOHTPOAU, M3NOA3BAH B
AekAapaumsaTd 30 NPUAOKUMOCT, CAYXKU CAMO 3a NPENPATKA OTHOCHO 3HAYMMOCTTA HA BKAIOYBAHETO WUAU

7 YCAOBMATA MO T. 20 MMAT MPEAMMCTBO MPEA BCHMHKM APYTM OBLLM MOAOKEHMS, ChABPXALLM CE B AOKYMEHTA.
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INCERT

U3KAIOYBAHETO HA KOHTPOAU B CYCU U He ce M3NOA3BA 3a OLLEHKA HO CbOTBETCTBUE.

21.4. Npoueaypute Ha OCCY He NpeAnoAdraT onpeAeAeH Ha4uMH Ha BHeApsaBaHe Ha CYCU MAU KOHKpeTeH
doopMaAT HaO AOKYMEHTHU U 3anucu. NMpoueAaypaTta 3a cepTuduLmpaHe ce hoKycupda BbpXY NOTBbPXXACBAHETO,
4ye CYCHU HA KAMEHTA OTroBapsa HA M3UCKBAHMATA, nocoyeHu B ISO/IEC 27001, KOKTO U HO NOAUTUKUTE U LLEeAUTE
HO KAUEHTA.

21.5. Bb3MOXHO € OPraHM3aLLMATA Ad Pa3paGoTU COGCTBEHM HEOOXOAMMMU KOHTPOAU UAU AQ U u3bepe oT
BCAKAKBU U3TOYHULLU, TAKA Y€ € Bb3MOXHO opraHusauma Aa 6vae ceptudouumpana no ISO/IEC 27001, Aopu ako
HUTO €AMH OT HEMHUTE KOHTPOAMU HE € oT noco4yeHuTte B [Ipuroxenue A Ha ISO/IEC 27001:2022.

- Kpaii -
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